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Coming together
is a beginning.
Keeping together
is a progress.
Working together
is success.

OVERVIEW

Henry Ford
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OVE RVI E W
Chairman’s Report

We have another year to be proud of
CSSU’s achievements.
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More than five years of growth
and now CSSU has 29 services
under management, annual
revenues of $14.6 million, net
assets of $2.2 million and 248
staff employed. Somewhere
between double and triple the
2009 levels.

The board meets once a month
and deals almost entirely
through Karri and the executive
group but we are only too
aware that little of our success
would be possible without the
dedication and effort of our
operational staff.

Expanding our scale and
geographical reach has lifted
CSSU’s profile. We’ve taken
our services to more people
and more places. It’s given
us diversity in our operations,
credibility when tendering for
work in new locations and it’s
been good for communities,
parents, children and staff.

On behalf of the board, our
sincere thanks to you all.

David Beattie
Chair

OVERVIEW

Working Together
Meeting the Challenge
Determined to Lead
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CEO Report

Being part of the CSSU community is about being connected to one another,
not in the context of a location but in sharing a journey.
Working with individuals and
communities for us is about
valuing history, culture and
the environment and listening
to, and becoming a part of
the stories that define them.
CSSU’s strength is supporting
communities who are facing
the challenges associated
with being able to provide
sustainable services in changing
environments.
This year, with a change in
government direction CSSU
faced the threat of losing
Commonwealth funding to
operate Children and Family
Centres in Kununurra and
Roebourne. It was amazing
to see the people of both
communities rally together
to lobby government to save
both centres. Claire McManus
(Director) and Shenara Smith
(Community Engagement
Coordinator) from the
Roebourne based centre visited
Canberra to talk to politicians
about the value of these
services in their communities.
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Eventually, with community and
political support, CSSU has
received funding that will enable
us to keep the doors open.
CSSU has transformed since it
commenced in 1973 as a small
parent run organisation offering
after school care. Today CSSU
is a diverse organisation with
29 children and community
services and an RTO, across
two states and six regions.
Since 2008 we have grown
from $3 million – $15 million per
annum and employ 248 – 300
people. Our story is a good
one with many more chapters
to come. As we branch out into
different locations and services
we have decided it is time to
consider a change of name.
Letting go of the name CSSU
is difficult for me having known
of the organisation for many
years and having been the CEO
for over seven years. I realise
though, that transition is that
moment in time when you are
struggling with seeing yourself

as anything more. At some
point, you realise by holding
on to what is you become less.
For instance I accept for a
caterpillar to fly it first must
transition into a butterfly.
I hope you enjoy reading our
2015 Annual Report.

Karri Hillier
Chief Executive Officer

OVERVIEW

Top image:
Wadeye Children and
Family Centre
Bottom image:
CSSU Len Taplin Early
Learning Centre
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OVERVIEW

Timeline

1975
OSCAA becomes Children’s
Services Support Unit (WA)
Incorporated (CSSU).
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1973

1989

The Out of School Activities
Association (OSCAA) was
established by parents to
provide children activities
after school. OSCCA
operated eight after school
services and six vacation care
programs.

CSSU wins a major tender
to provide a Resource
and Advisory Service to
all Commonwealth funded
childcare services in WA and
soon sponsors 11 childcare
centres.

2010
CSSU receives funding
to support and set
up crèches that
provided employment
opportunities and
childcare for Aboriginal
people in rural and
remote areas across WA.

CSSU wins its
first community
services project
in the Northern
Territory and
becomes a
Registered
Training
Organisation.

2012
Changed of name
to Children’s
Services Support
Unit (CSSU)
Incorporated as
we work outside
of WA.

2008

2015

Annual income
$3million
per annum.
Karri Hillier
commences as
CEO and begins
a journey of
diversifying into
other service
areas and
locations. Birth
of CSSU’s Spirit,
Code of Ethics
and Philosophy.

CSSU’s annual
income is
$15 million per
annum with 29
services across
six regions and
two states. Seven
out of seven of
our rural and
remote childcare
services are rated
as Exceeding
the National
Quality Standards
and our RTO
is deemed
competent and
an industry
leader.

OVERVIEW

1996
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COMMUNITY

CSSU’s strength is supporting
communities who are facing the
challenges associated with being
able to provide sustainable services
in changing environments.
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COMMUNITY

CSSU Services

BALI
Denpasar
Wyndham ELC 2015
y 20 place long day care
service

Roebourne CFC 2014
y Employs 65%
Indigenous staff
y Works closely with the
local school, health and
Aboriginal Community
y Provides a range of child
and parent services
Roebourne ELC 2014

Bulgarra ELC 2004

Port Hedland OSC 2013

y 43 place Long day
care service

y 24 place long day care
service operated in
partnership with Rio Tinto

y Rated as Exceeding
the National Quality
Standard in April 2014
Millars Well CS 2004
y 108 place long day care
and out of school care/
vacation care service
Registered Training
Organisation (RTO) 2010

y 45 place long day
care service

Onslow
Exmouth

Bernice McLeod ELC 2004
y 24 place long day
care service
y Rated as Exceeding
the National Quality
Standard in April 2015

y Rated as Exceeding
the National
Quality Standard in
January 2015
Len Taplin CS 2008
y 66 place, long day care
and out of school care/
vacation care service

Pannawonica ELC 2007
y 24 place long day
care service
y Chosen to participate in
the national ELLA trial,
which offers exposure
to a language other
than English through
online apps
y Rated as Exceeding
the National Quality
Standard in June 2014

Dampier ELC 2004
y 17 place long day care
service
y Rated as Exceeding
the National Quality
Standard in January
2014
Paraburdoo ELC 2010
y 25 place long day care
service sponsored by
Rio Tinto

Registered Training
Organisation (RTO) 2010
y The RTO underwent
audit by the National
Regulator in May 2015.

Registered Training Organisation (RTO)
Exceeded National Standard
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y Sponsored by Rio Tinto
and Wickham Primary
School
Wickham ELC 2004
y 24 place long day care
service

WESTERN
AUSTRALIA
Laverton
Kambalda

PERTH

Community Services
Childcare Services

Broome

Wickham Port Hedland
Karratha
Roebourne
Dampier
Wickham OSC 2015
Pannawonica
y 26 place out of school
Paraburdoo
and vacation care service

Onslow ELC 2012
y 19 place long day care
service

Derby

Blue Gum OSC 2006
y 70 place out of school
and vacation care
program

Jodie O’Shea Orphanage
sponsorship Commenced
sponsoring in 2012

Batchelor

y CSSU partnership with
Batchelor Institute of
Indigenous Tertiary
Education to provide an
on-site crèche

Wadeye
Kununurra

Wadeye CFC 2010
y CSSU’s first government
funded community
service program

Derby Parenting Advice
and Support Service
(PASS) 2014
y 40 participants
incarcerated at the West
Kimberley Regional
Prison with 130 children
combined

y Up to 40 children aged
0-5 years

NORTHERN
TERRITORY

y Wadeye’s indigenous
staff member, Ellen
completed the Certificate
III in Children’s Services,

Scallywags ELC 2008

Kununurra CFC 2013

Wadeye Safe House 2011

y 66 place long day care
service

y A range of child and
parent services

y Rated as Exceeding
the National Quality
Standard in 2015

y Partnership with
Kununurra District High
School, Kununurra
Community Aboriginal
Social Reference Group
and Ord Valley Aboriginal
Health Service.

y Is a family and domestic
violence service for
women and children (up
to 90 people a month)

Kununurra ELC 2014
y 45 place long day care
service
Laverton CIS 2015
y Provides a safe place
for women and children
escaping violence in
the Laverton, Mount
Margaret, Leonora,
Kalgoorlie and the
Ngaanyatjarra Lands
y Employs 50% local
Indigenous staff
Kambalda ELC 2013
y 45 place long day care
service

y It is 100% funded
on donations and
sponsorships.

y Employs six local
Indigenous staff on
Traineeships
y Rated as Exceeding
the National Quality
Standard in June 2014
Youngminds 2015

y Won 2012 Excellence
in Reducing Indigenous
Homelessness award.

Family Information
Support and Help (FISH)
2012
y Supports CSSU
educators, staff, parents
and any foster parents in
a community.
y Provides advice and
parenting workshops
y Assists the Best Start
Aboriginal Playgroup
in South Hedland and
Tjalkaboorda Aboriginal
Community
Family Day Care 2013
y 13 family day care
services supported by a
Regional Manager based
in Port Hedland.
y Receives sponsorship
from Fortescue Mining
Group
y Services in Karratha,
Port Hedland, Perth and
Broome

y CSSU ‘s first mental
health program
y Partnership with Arafmi
Carers WA
COMMUNITY

Wyndham

Yera ELC 2012

y Provides homes for 88
children, the youngest
being 5 months.
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New Communities and Partnerships

In 2014-2015 CSSU had the privilege of becoming a part of two new
communities and in working in partnership for the first time with Arafmi
Carers WA, a well-respected organisation supporting families with
mental health.
Youngminds
CSSU in partnership with Arafmi,
began operating Youngminds in
the East Kimberley. Youngminds
is delivered from the CSSU
Kununurra Children and Family
Centre. CSSU employs a
staff member to provide early
intervention to vulnerable
families with children and
young people who are at risk
of, or affected by, mental illness.
Youngminds is a Family Mental
Health Support Service (FMHSS)
funded through the Australian
Government Department of
Social Services.
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Laverton Crisis
Intervention Service
(LCIS)
Funded by the Western Australia
Department of Child Protection
and Family Support (DCPFS),
CSSU started operating a
Crisis Intervention Service
in Laverton in January 2015.
The LCIS provides a safe place
for women and children at risk
of, or escaping from family and
domestic violence.
The service operates a 24/7
crisis response service, with
a focus on early intervention
and follow-up assistance for
women and children at risk of
family and/or domestic violence.
The service runs a ‘Kunga’ night
once a fortnight, which provides
a fun, educational, personal
development evening for young
girls, where they are provided
with a home-cooked meal and
transport home.

Wyndham Early Learning
Centre (ELC)
CSSU took over Wyndham
Early Learning Centre (ELC) in
February 2015 to prevent its
closure. The closure would
have left a community with the
nearest early education and
care service a 100km away.
This was especially untenable,
given that the service largely
caters for families at risk and
children of parents working
in essential services such as
teachers and the police.
As well as providing opportunity
for children to access early
childhood services, the
Wyndham ELC is very engaged
with families, the local school
and shire.
Wyndham ELC also work
with the employment agency
‘East Kimberley Job Pathways’
to train and provide experience
for local Indigenous staff so
that they can complete a
Certificate III Diploma of Early
Childhood Education.

COMMUNITY

Working with communities rather
than just in communities is
essential for achieving the best
possible results.

Main image:
Laverton Crisis Centre
Top image:
Children and Educator
Wyndham Early Learning Centre
Middle image:
Alice Macphillamy and child
at Laverton Crisis Intervention
Service
Bottom image:
Child at Wyndham Early
Learning Centre
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The Evolution of Family Day Care at CSSU

Coral Callan (General Manager Children’s Services) and Karri Hillier (CEO)
once had a conversation about how CSSU could support small communities
in accessing childcare services when it was simply not viable to operate a
childcare centre. Conversation about being able to offer more flexible and
affordable childcare solutions for families, especially those involved in shift
work continued.
It was decided that one solution
might be to gain service
approval to operate as a Family
Day Care (FDC) provider.
In April 2013 CSSU commenced
as a FDC provider with two
educators. CSSU’s FDC service
now has 13 educators operating
FDC services. CSSU has a large
amount of interest coming from
Perth and a variety of country
towns, to expand on the number
of services that are currently
supported.
Presently, the FDC services
are located in Port Hedland,
Karratha and Broome and look
after over 170 children. Most
educators are at full utilisation
and have large waiting lists.
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To this end, this year CSSU
partnered with the Fortescue
Metal Group (FMG). FMG offered
to provide funding to establish
three FDC’s in Port Hedland.
These will be run by their
employees or their employee’s
partners, whilst being fully
supported by CSSU. They will
be flexible and responsive to
the needs of FMG staff.
The success of this project
can be contributed to the
work done by Coral Callan
and Rebecca Jones (Regional
Manager FDC) who have taken
on the challenge to offer FDC
services to communities that
would benefit from this service.
Rebecca has been appointed
the Regional Manager of FDC

after having originally started
with CSSU six year ago as the
Director of the CSSU Len Taplin
Early Learning Centre. Rebecca,
once said she wanted to be
a Regional Manager based in
Port Hedland. As our Regional
Managers are generally based
in Perth she simply created her
own position in Port Hedland.
Nothing is impossible if you
can dream and are willing to
work hard to make it happen.
Well done Bec, we knew you
could do it.
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School Based Traineeships – Changing Futures

At a time when mining was booming, attracting and retaining staff to
work in the childcare sector in the Pilbara seemed impossible. At the time,
the CEO had put in place an innovation program that encouraged staff to
think creatively to address the challenges that CSSU encountered.
An idea came to mind.
Whilst researching my idea,
I discovered that the only School
Based Traineeship (SBT) linked
to childcare, was for a Certificate
II in Communities. Studying for
a Certificate II in Communities
meant, that when the students
left school, they would require
further studies before they
would be qualified to work in
the childcare industry. My dream
was to have the Certificate III
in Early Childhood Education
(Certificate) be available at
school, so when those students
walked out those school
gates, they were qualified
to walk right into a job in the
childcare industry.
There was a long drawn out
process to get approval, but
CSSU finally had a win in getting
permission to deliver training in
schools. In February 2013, CSSU
entered into a partnership with
the Karratha Senior High School
and signed up our first nine,
year 12 students. The students
were employed one day a
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week in one of our four early
education and care services in
Karratha, as well as attending a
3.5 hours face-to-face in class
with myself as the trainer, once
a week.
Our initial group of nine students
weren’t able to complete all
of the compulsory units with
the time they had remaining
at school, but all of them went
on to complete them. Seven
of the initial students’ still work
for CSSU, another still works
in the industry in Karratha and
the final student is using her
qualification to work as she
travels. We are all very excited
that three of these girls have
decided to study further and
are now enrolled with CSSU to
study for their Diploma of Early
Childhood Education.
This year we enrolled another
six, Year 11 Certificate SBT’s.
This is great, as students will be
able to comfortably complete
the Certificate over the two
years that they are still at school.

Karratha Senior High School in
partnership with CSSU, are the
only school in WA who offer
the Certificate as a SBT. I am
so proud of this initiative and
how it has helped shape the
lives of many students. It was
such a worthy undertaking.
I am positive this program will
go on for many years to come
and the dream I share with the
CEO is that we will be able to
offer SBT in other communities
throughout Australia.
Sam Bullen
RTO Manager

Right:
Sam Bullen and School Based
Traineeships from Karratha
Senior High School

Registered Training Organisation (RTO)

Diploma
(CHC50908 & CHC50113)
57 Enrolments

35 Completed

15 Completed

57 currently
enrolled
and working
towards
completion.

35 currently
enrolled
and working
towards
completion.

Cert1111
(CHC30708 & CHC301113)
2 Enrolments
1 currently
enrolled
and working
towards
completion.

COMMUNITY

Cert1111
(CHC30708 & CHC301113)
106 Enrolments
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Parenting Advice and Support Service
(Derby PASS)
Having the opportunity
to work with the West
Kimberley Regional
Prison in supporting
inmates in developing
their parenting skills
has been a privilege.
The Derby PASS
provides both male
and female inmates
one-on-one and
group sessions to
help develop their
parenting skills.
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Participants in the 10 week program have provided
great feedback on their experience as a part of
the evaluation.
Participant 1
“Now you have shown me that when my son says he hates me and
doesn’t care when my release date is, that he is hurt inside, not
hating me.”
Participant 2
“My father was violent, I was drunk when my children were little,
now I want to change and help my grandchildren to have a
good life.”
Participant 3
“What do I have to study to do what you do? When I am released I
want to come back and teach people the things you are telling us.”

COMMUNITY

Having the opportunity to
work with the West Kimberley
Regional Prison in supporting
inmates in developing their
parenting skills has been a
privilege.

Pictured:
Derby PASS Art Program
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Membership Program

CSSU invested two years into developing products and services that have
supported seven out of seven of our rural and remote childcare services as
being rated as ‘Exceeding’ the National Quality Standards (NQS).
During 2014 – 2015 we
decided to offer these same
products and services to
other organisations. We did
so based on a membership
program through our website.
Membership costs $1,500 per
year and provides access to:
yy NQS aligned policies, forms
and templates
34 compliant policies and
64 forms from all seven
Quality Areas
yy Easy to follow support and
self-audit manuals
Incorporating the seven
Quality Areas
yy Training
On-line training in all seven of
the NQS Quality Areas using
animation as the delivery
format
yy Ongoing email support

What makes these products
unique is that we allow you
to adapt them to meet the
needs of your service. One
of our members is the Perth
Montessori School that provided
the following testimonial:
“CSSU helped us by developing
a suite of training materials
tailored to fit our particular
early year’s environment.
Their expertise in dealing with
many issues in different settings
enabled our staff to feel that
the process was much more
than just a professional learning
exercise as it was collaborative
and spaced according to the
best principles of adult learning.
The result was that our staff
now have the tools, such as
access to a comprehensive
website, documentation, policy
development procedures, and
the ability to be able to address
specific issues that might occur
with the implementation of
the NQS.”
Perth Montessori School
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Our Services Rated as
Exceeding the NQS
1. CSSU Bernice McLeod
Early Learning Centre
2. CSSU Bulgarra
Early Learning Centre
3. CSSU Dampier
Early Learning Centre
4. CSSU Kununurra
Early Learning Centre
5. CSSU Pannawonica
Early Learning Centre
6. CSSU Port Hedland
Out of School Care
7. CSSU Scallywags
Early Learning Centre
More information about the
membership program can be
obtained by telephoning our
Perth office on (08) 9470 6886.
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Achieving Excellence

In 2014-15, CSSU has seen our staff and services recognised for their
contributions to their communities and industries.
Excellence of our people
Congratulations to Shenara
Smith, our dedicated Community
Engagement Coordinator
in Roebourne, for winning
Outstanding Community
Member at the Ngarluma and
Yindjibarndi Foundation Limited
(NYFL) Unsung Hero Awards.
Shenara received this award
in recognition of her hard work
and dedication in Roebourne
and for the positive example
she sets for people in her
community. She truly embodies
a demonstrated commitment
to her children and her family,
enhancing her community and
inspiring others to do the same.
Danielle Baker is an exceptional
educator, who was deservedly
a finalist for the Director of
the Year in 2015. Not only was
she nominated by families of
children who attended the CSSU
service and CSSU staff, but
also by the Town Mayor of Port
Hedland. Danielle has 14 years’
experience and is truly an
advocate for providing children
with opportunities for learning
in a safe, inviting and inclusive
environment.
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Educator, Ellen Tchener was
nominated for Childhood
Educator of the Year in the
Northern Territory. Ellen is an
Indigenous woman, she is a
mentor for young staff and is a
role model to young mothers in
her community, Wadeye. Ellen is
also able to read and write in
both Murinh Patha and English
which allows her to assist with
communication between CSSU,
families and the community.
She recently completed her
Certificate III in Early Education
and Care. Ellen is known her
caring nature and always
gives 110%.

Excellence of our
services
In June, CSSU was nominated
for an INCITE award from WA
Information Technology and
Telecommunications Alliance
(WAITTA), for our childcare
simulation game. CSSU
operates in some of the most
remote communities in Australia
and offers traineeships to local
people, which enables them to
gain qualifications on-the-job.
Our online ‘simulation game’
ensures that educators have

access to a range of training
opportunities which allow
them to build their childcare
experience, education and skills,
in a way that they previously
would not have been able to.
CSSU has a remarkable
record of services assessed
as Exceeding by ACECQA’s
National Quality Standard
ratings. In this financial year
alone, three centres were
assessed and awarded this
‘Exceeding’ rating; CSSU’s
Port Hedland Out of School
Care, Bulgarra Early Learning
Centre and Dampier Early
Learning Centre. These
centres provide excellence
in educational programs and
prioritise children’s health and
safety in partnerships with
families and communities.
Seven out of seven of CSSU’s
rural and remote services have
been rated as ‘Exceeding’ the
National Quality Standards.

COMMUNITY

Left image:
Ellen Tcherna
Middle image:
Danielle Baker
Right image:
Shenara Smith
Main image:
INCITE Awards Karri Hillier
(CEO), Rose Kielty (Marketing
and Communications) and
Natasha Burns (GM of Corporate)
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INSPIRING
PEOPLE

It’s wonderful to work for an
organisation that supports you and
provides you with opportunities to
do things out of the ordinary scope
of the organisation or your role.

28
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INSPIRING PEOPLE

Working for CSSU
Claire McManus
I first became aware of CSSU when I was notified of an available job through
one of my Australian aunts. My husband and I were already thinking of
moving on from London, but I had reservations. However, my husband
encouraged me to apply and I haven’t looked back since.
Arriving in Karratha straight from
London was a bit of a culture
shock. I started out as the
Director for the CSSU Karratha
Out of School Hours Care
(OSHC). I had never worked in
an OSHC before, but part of the
role involved establishing the
CSSU Family Information and
Support Service (FISH).
I was only in the Director role for
eight months before I stepped
up to work as an Acting Regional
Manager. I gained wonderful
insight into how CSSU supports
services and had the opportunity
to visit services in many locations
across Western Australia.
Currently I am the Manager
of Gurlu Gurlu Maya (CSSU
Roebourne Children and Family
Centre) and feel like I have
found my niche! I get to work
with a passionate and driven
group of women who put the
needs of the children and
community first. I love working
closely with the townspeople
and other organisations to
achieve the best outcomes for
our community. I love attending
‘Elders Yarns’ and hearing what
matters to them and being
guided by their ideas. I go home
each day feeling so proud of the
work that our team does and
inspired to further develop my
leadership skills.
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One of the best experiences I
have had at CSSU, was travelling
to Canberra earlier this year.
This was to lobby for funding for
our Kununurra and Roebourne
Children and Family Centres
so that we could continue with
the incredible work that we do.
It made me see that without
being involved in that side of
things and understanding how
funding and business actually
work, we would not be able to
do the work on the ground that
we do.
I have seen things change a
great deal at CSSU in the three
short years I have worked as part
of the team. I have watched it
go from very childcare focused,
to more community focused. I
have watched as we have grown
in size and scope. I have also
seen individual’s flourish and
change, with people being given
opportunities to grow, learn and
expand their skill set.
Personally, so much has
changed for me in during my
time with CSSU. I have been
blessed enough to become
a mother, twice over! I have
worked in many services and in
various roles. I have learnt and
developed so much as a person.
I look forward to the years ahead
and continuing to grow within
the organisation.

My Journey
Alice Macphillamy
It was a rainy winter day in Sydney and for no other reason than the weather,
I looked at jobs in Darwin. A role with CSSU popped up. The role was intended
to be a shared Regional Manager/Wadeye Safe House Manager role. I wasn’t
seriously thinking about moving or changing jobs, but when I saw this role I got
quite excited! It has been an adventure ever since.
My first role with CSSU was
in 2011 at the Wadeye Safe
House. Some wonderful things
happened over my time there.
We implemented strong women
and community development
programs and worked
closely with key government
departments and organisations.
We saw a steady increase in
engagement from the community
and within the year had up to 90
clients a month. We also began
employing local Indigenous
women, which continues today.

CSSU’s community service’s
portfolio is diverse with a broad
range of projects on scope.
I have two regional managers
and a regional manager support
officer in my team based out
of Perth office. Our team looks
after the Family Information
Support and Help (FISH), Derby
Parenting Advice support
Service (PASS), Youngminds,
Kununurra and Roebourne
Children and Family Centres

(CFC), Wadeye CFC, Yera Early
Learning Centre, Wadeye Safe
House and Laverton Crisis
Intervention Service. This means
having a handle on a number
of different government policy
frameworks, government
departments and theoretical
models, not to mention being
geographically diverse!
I never have a quick answer
when people ask me about my
work, because no day is the
same. I love being able to see a
difference in the communities we
work in and watching the staff
employed grow professionally.
Being able to feel proud about
your job and knowing that what

Establishing a relationship with
the Jodie O’Shea Orphanage
in Bali, in 2012 was a huge
highlight. It’s wonderful to
work for an organisation that
supports you and provides
you with opportunities to do
things out of the ordinary scope
of the organisation or your
role. I am hoping to build on
this relationship over the next
few years and provide some
opportunities for older children at
the orphanage to come and train
with CSSU.
I feel I have seen many things
change during my time at CSSU.
I have seen us grow in terms of
the types of services we deliver,
the communities we serve in and
the people we employ. I look
forward to growing and changing
with CSSU.

INSPIRING PEOPLE

In 2012 I moved to Perth and
commenced as a Regional
Manager. I learnt so much in
this first year and was lucky to
work alongside some incredible
people. I worked with the
leadership team to build CSSU
community services portfolio and
now I am the General Manager of
Community Services.

you are doing is making some
difference in someone’s life is
very important to me and I feel I
am able to achieve this working
at CSSU.
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From Hiding Under the Table
Crystal Ladyman
As a one year old, I moved from Queensland to Wickham, 1,572km north of
Perth where both of my parent’s had grown up. As an only child and with
my parents both working, necessity meant that I would attend the day care
service in Wickham. Coincidentally, this is now a CSSU service named CSSU
Wickham Early Learning Centre (ELC), and where I happily work.
Unfortunately, one year old
me, did not want to go to day
care and so I would hide under
the table and cry. But that all
changed when I met my two
great friends Kay and Simone.
From that initial meeting at the
Wickham Day Care Centre, we
have stayed close all the way
through our catholic schooling
and beyond. The Wickham Day
Care Centre became the place
where I met two of my dearest
friends and a teacher who
would later become a mentor
and friend.
After school, I spent some time
in Perth studying an Aboriginal
Bridging Course at the University
of Western Australia, but
discovered that it wasn’t for me.
I returned to Wickham and
decided that I would try my hand
working in childcare. Debbie
Ross had looked after me as a
child, so having her as a boss
was a unique experience. I felt
confident that I could trust her
and she would support me and
give me an opportunity to further
my career.
To begin with, I worked as an
assistant educator, but I soon
started studying for my Diploma
of Early Childhood Education
and have since been promoted
to a team leader, for which I am
very proud.
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It is so hard to believe that from
my early beginnings of crying
under a table, I now love being
here. I feel so rewarded by the
relationships and bonds that I
have formed with the children
entrusted to my care and their
families. It feels so wonderful
that I work in an environment
where I feel really valued and

colleagues are more than just
workmates, they are my friends.
I can’t believe from that little
child that didn’t want to go to
day care, I am now making this
my career and helping new
children transition and settle
down. I love my job and look
forward to coming to work
every day.

An Inspiration
Ellen Tcherna
In the remote Northern Territory, 420 km south west of Darwin and in a town
so remote that it is unreachable by road at least six months of the year,
lies Wadeye. A complex community of a largely Indigenous population,
where English is a second language. It faces difficult challenges unique to
an area so remote.
remarkable things about this
services is an educator, Ellen
Tcehener. She is a mentor and
role model for her community.
She inspires others to work hard,
succeed and make a difference,
regardless of the challenges.

A widowed mother of seven
children and 10 grandchildren,
she has recently completed her
Certificate III in Early Education
and Care.
Ellen nurtures the young staff
and mothers of her community,
sharing with them her rich cultural
knowledge. She has a bond
with the community in a way
that most other educators can’t.
She can translate and assist
with communication between
the parents, staff and children
being able to read and write in
Murinh-Patha (local Indigenous
language) and English.
On June 1 of this year, two
colleagues from Perth office
visited Ellen with a certificate
to congratulate her on her
achievements and to show her
how impressed and inspired
CSSU was in having her as part
of our organisation. Ellen was
so thrilled to be recognised in
such a way, that she took that
certificate everywhere! She
wanted the community to know
how proud she was of her
achievements and to inspire
other community members to do
the same.
Ellen is truly an inspiration to
CSSU, her community and other
Indigenous people.

INSPIRING PEOPLE

It is in this remote town, that
CSSU operates the Wadeye
Crèche. A very special service,
which provides children with
regular meals, links to health
services the opportunity for them
to learn and to play. One of the
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Lobbying for Roebourne and Kununurra Children
and Family Centres
In April of 2015, CSSU received the devastating news that the Roebourne
and Kununurra Children and Family Centres (CFC) had not been funded
under the Indigenous Advancement Strategy (IAS) funding.
Fearing the uncertain
government funding landscape
and what a loss these services
would be to both communities,
we decided to take action.
We knew the only way that
government would re-consider
their decision would be if the
whole community worked
together to highlight how
important both these services
were. And they did.
Flyers were distributed, local
and federal members of
parliament were contacted by
telephone, email and in person.
Case studies and letters were
sent. It wasn’t CSSU trying to
influence the decision, it was
the Roebourne and Kununurra
communities who rallied
together to support the services,
that turned the situation around.
Shenara Smith has been the
Community Engagement
Coordinator at Roebourne since
it first opened. She is also a local
Aboriginal woman who grew
up in Roebourne and returned
after completing her Bachelor of
Education at Murdoch University.
With CSSU and her community
backing her, Shenara flew to
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Canberra with the Roebourne
CFC Manager, Claire McManus
and the Secretariat of National
Aboriginal and Islander Child
Care (SNAICC), to lobby
government. Shenara and
Claire represented the interests
of children and families in
Kununurra and Roebourne and
across the state.
Their efforts and the
overwhelming sense of
community which was unified
over the potential loss of the
CFC’s was rewarded in June
2015 when funding to continue
the services came through.

This experience clearly indicates
that when you have a desire
to provide a more hopeful and
optimistic future, and people are
willing to work together, good
things can happen.
Behind the scenes, there
were many working quietly
and whose contribution to the
continuation of the CFC’s, really
made a difference. People like
Sandy Freimond and Robyn
Kinkade from the Office of
Early Childhood Development
and Learning, who went above
and beyond to get a positive
outcome in a difficult situation.
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Working Together – Meeting the Challenge –
Determined to Lead
Treinaya’s dreaming
I am a local Yindjbarndi girl and
I have always dreamed that
I would one day be an actor
and a model. I want to study
a double degree in teaching
and acting at Edith Cowan
University. However in the
meantime I have decided to
study the Certificate III in Early
Childhood Education at Gurlu
Gurlu Maya – CSSU Roebourne
Children and Family Centre.
I want to be a role model for
other young Aboriginal girls
who want to follow their dreams.
My mum has always taught me
that education is important, she
is my biggest inspiration and
support. She encouraged me to
start working here five months
ago as a casual educator.
CSSU told me when I started,
that if I worked hard and showed
commitment, they would look at
giving me a full time job and help
me with my studies to become
a qualified educator. I worked
hard to prove that I was the right
person for the job. I am happy to
say that, CSSU did offer me that
job and I am now studying my
Certificate III in Early Childhood
Education. It is tiring and hard
at times but the staff here are
amazing, they are so helpful and
friendly.
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I am always learning new
things here. It really helps with
my confidence. I know having
confidence is going to help me
in reaching my dreams.

I want to be a
role model for
other young
Aboriginal girls
who want to follow
their dreams.

I love that this job encourages
me to build relationships with
the staff and families. I not only
learn from the staff here but the
children are always teaching
me things. While I am here I
want to share with the families
how wonderful childcare is for
their children. That when they
leave their children with us they
are in safe hands and are well
looked after. Childcare may
not be forever for me but it is
becoming an important building
block for my future and I am
glad to have the support of my
mum, my family and CSSU.

Tons of Fun
‘Tons of Fun’ is a program that
is offered to children aged
between 5 and 12 years at the
Woothoo-woothoong thoon
Ninggoowoong Dawang CSSU
Kununurra Children and Family
Centre (CFC). The program helps
children to connect with positive
role models, get help with
home-work, have some fun in
a safe, supportive environment
and get a healthy meal.
Over the past 12 months, we
have had three young boys
from one family attend our
program, the three boys live
with their grandmother in a
group care facility. Due to
financial difficulties, these boys
came to the CFC hungry each
week. Every afternoon, the
grandmother would come and
talk with the Manager over a cup
of tea and some biscuits.

The grandmother developed
a good relationship with the
Manager and let her know she
was struggling to buy food for
her grandchildren. The service
runs a Second Bite program,
which meant the family could get

fresh fruit, vegetables and bread
every week.
The children continue at the
program and are attending
school regularly, are more
engaged and confident.

Miranda’s story about Mahalia
Mahalia comes from a very large
family and is the eldest of eight
siblings. Very early on, she has
taken on a carer’s role in her
personal life, and this has guided
her into this career.

Recently, Mahalia attended the
Mangabura Gumagarrigu Strong
Beautiful Women’s gathering in
Roebourne and won the Young
Person of the Year award. It was
fabulous to see it go to such a
deserving person, and we were
all there to cheer for her. She is
a wonderful role model for other
young women of the same age,
who may be struggling in areas
of their life.
To have the opportunity to help
shape the future for Mahalia is a
privilege. Both Mahalia and CSSU
are hoping that she will come
and work at the service full time
when she finishes secondary
school at the end of 2015.

INSPIRING PEOPLE

I am a local Indigenous woman
who has been working as the
room leader with the 0-2 year
old children at the Gurlu Gurlu
Maya, CSSU Roebourne
Children and Family Centre
(CFC) since the service opened.
We offer traineeships to high
school children and local people.
One particular trainee stands
out. She is a young lady name
Mahalia, a Roebourne local,
who started with us in June
2014. We absolutely love having
Mahalia here with us. She is a
very capable individual who uses
her initiative. She is hardworking,
reliable and the children adore
her. Her interactions with the
children are a joy to watch.
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CSSU Senior Staff

Karri Hillier

Natasha Burns

Neil Rigby

Chief Executive Officer

General Manager Corporate

General Manager Finance

BA (TRAINING AND ORGANISATIONAL
DEVELOPMENT)

BA (MEDIA & INFORMATION. LLM
(JURIS DOCTOR) GRAD DIP OF
LEGAL PRACTICE

BCOM (ACCOUNTING) QC (TAXATION)
CERTIFIED PRACTISING ACCOUNTANT
and REGISTERED BAS AGENT. HE IS A
MEMBER OF CPA AUSTRALIA

Karri has 25 years senior
management in the not-forprofit sector and five years as
a strategic planner/business
consultant. She has designed,
set-up and managed a range of
community services programs
including counselling, family
support, domestic violence,
adult education, problem
gambling, post pregnancy
support, youth, recidivist
programs, torture and trauma,
accommodation, sexual
abuse, life skills, childcare and
community development.
Karri has extensive experience
working with Indigenous
Australians, humanitarian
refugees, facilitating integrated
services and is a qualified adult
educator and facilitator. She is
also a member of the Golden
Key Society.
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Natasha is an admitted solicitor
of the Supreme Court of the
New South Wales. She has
extensive experience working
in the legal industry including in
not-for-profit and international
environments. She has a
background in film and
television and experience in
research and recruitment.

Neil has over 12 years in Senior
management in the not-for-profit
sector in industries such as
Disability services, Health Care
and Social Justice. He has over
three years’ Senior Financial
Management experience in
the Tertiary Education sector at
Curtin University and Murdoch
University. Prior to this time Neil
had extensive experience in
commercial accounting roles
including financial planning,
banking, transport and security.

Coral Callan

Alice Macphillamy

Sam Bullen

General Manager Children’s
Services

General Manager Community
Services

Registered Training
Organisation Manager

DIP. (CHILDREN’S SERVICES) CERT IV
(WORKPLACE TRAINING AND
ASSESSMENT)

BA (INTERNATIONAL STUDIES)
GRAD DIP (EDUCATION) CERT lll
(EARLY EDUCATION AND CARE)
CERT IV (WORKPLACE TRAINING AND
ASSESSMENT)

ASSOC DIP. (CHILDREN’S SERVICES)
CERT IV (WORKPLACE TRAINING AND
ASSESSMENT)

Alice is an experienced
community service manager
with experience working
with young people, domestic
violence and early education
and care. She has worked as a
teacher in remote communities
and experience working with
Indigenous people.

Sam has 20 years’ experience
in the childcare industry and is
an experienced trainer. She has
delivered on-the-job and
school based training. Sam has
expertise in setting up new
childcare services and ensuring
compliance to licensing and
regulatory requirements.

INSPIRING PEOPLE

Coral has 20 years’ experience
in the children’s services sector
in not-for-profit and government
agencies, including directing
an Indigenous Early Learning
Centre and coordinating
parenting programs in rural
and remote locations. She is
currently studying a Diploma in
Management and is trained in
Protective Behaviours
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Sarah Short

Nicola Weber

Kim Grant

Regional Manager

Regional Manager

Regional Manager

ADV DIP (EARLY EDUCATION
AND CARE) CERT IV (WORKPLACE
TRAINING AND ASSESSMENT)

BA (HONS PSYCHOLOGY) MASTERS
OF HEALTH SCIENCE

ADV DIP (EARLY EDUCATION
AND CARE)

Nicola has 6 years’ experience
in the community services sector.
She is a trained parent group
facilitator and has delivered
school based and centre based
training. Nicola is experienced
in early intervention and
behaviour management and has
operated early education and
care services.

Kim has 17 years’ experience in
the childcare industry and six
years working in regional and
remote communities. She has
worked as a director, trainer and
area manager in the childcare
industry specialising in Reggio
Emelia approach.

Sarah joined CSSU as a
Regional Manager in 2013, after
20 years experience in, for profit
childcare in Perth.
Sarah is proud to say that she
has worked in every capacity
in the childcare sector over the
years, from cook and bus driver
to centre director and General
manager for OSC services!
Working at CSSU has given
Sarah the opportunity to
develop her skills in training
and mentoring others, providing
the support to complete a Cert
4 in both training and frontline
management.
As a mum of 4, scout leader and
creative reuse facilitator, Sarah’s
goal is to share her passion for
art and the great outdoors with
youth and educators alike.
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Keryn Lewis

Brad Miller

Diane St Jack

Regional Manager

Regional Manager Support
Officer

Regional Manager Support
Officer

DIP (EARLY EDUCATION AND CARE)
CERT III (EARLY EDUCATION AND
CARE) CERT IV (TRAINING AND
ASSESSMENT)

DIP (CHILDRENS SERVICES), CERT ll
BUSINESS ADMINISTRATION

Keryn has over 32 years
of experience working in a
wide range of Children’s and
Community Services. Programs
included Outside School Hours
Care and Early Education
and Care centres, managing
Quality Assurance systems and
operating a Toy Library. Keryn is
an experienced trainer having
delivered training and facilitated
professional development
sessions throughout regional
areas including the Pilbara,
Kimberley and Northern Territory.

Brad started his Early Childhood
career at the age of 18. Before
commencing with CSSU in
Early 2014, Brad worked for
a non-for-profit organisation
who specialised in children
with additional needs. Brad has
recently accepted the position
as Regional Manager Support
Officer. Brad’s main role is to
assist the Regional Managers
and support all of our
CSSU Services.
Brad grew up in the southeastern suburbs of Melbourne
and returns regularly.

Diane has worked in the
children’s service industry for
almost 20 years from owning an
award winning Family Day Care
in the Great Southern region to
Directing a CSSU Early Learning
Centre in the Pilbara, Diane has
a passion for mentoring, culture
and learning.
She has been with CSSU
since 2011 and in this time has
completed studies in Mastering
Public Speaking, Interpersonal
Communication, Sociology and
Indigenous studies; Australia
and New Zealand.
INSPIRING PEOPLE

ADV DIP (CHILDRENS SERVICES)
CERT IV TRAINING & ASSESMENT
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CSSU Board of Directors

David Beattie
Chairperson
MBA, FCMA

David brings more than 15 years’ experience as a Chief Financial
Officer with various commercial organisations. He has extensive
experience in general and financial management, corporate
governance and commercial activities. David runs his own financial
and management consultancy.

Anne-Marie Connolly

Terri-Anne Pettet

Zeljko Krestelica

Vice Chairperson

Board

Board

ASSOC. DIP. SOCIAL SCIENCE

B.SC (HEALTH PROMOTION), MAICD

Anne-Marie brings 25 years’
experience with the City of
Perth Child Care Centre where
she currently works as the
Coordinator.

Terri-Anne brings more than
17 years’ experience in research,
community development,
program planning, development
and management. She is
currently the Manager
RoadWise Program for WALGA.
Terri-Anne has a keen interest
in governance and is a graduate
of the Australian Institute of
Company Directors.

CERT IV (TRAINING & EDUCATION),
GRAD.DIP (SOCIAL SCIENCECOUNSELLING), BA [PHILOSOPHY &
GERMAN LANGUAGE), DIP [GERMAN

She has been involved in
both the Training and Quality
Improvement aspects of both
Long Day Care and Occasional
Services in the metropolitan
area during this time.
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Zeljko has over 9 years’
experience in management
and team leader positions.
He has extensive experience in
family and workplace mediation
and counselling. Additionally,
he has experience working
with refugees and cross
cultural issues.

Emma Kerslake

Katherine Hoar

Board

Board

Board

B.JURIS, LLB

LLB, BA (ENGLISH & JOURNALISM)
DIP MANAGEMENT, CERT IV TRAINING
& ASSESSMENT.

CERTIFIED IN CULTURAL
INTELLIGENCE (CQ) ASSESSMENT
FACILITATION GRAD. DIP.
MANAGEMENT, B.ECON (HONS
JAPANESE STUDIES)

Sandro has over 20 years’
experience as a commercial
lawyer and currently has his
own legal practice and is also
employed by two legal firms.
He has extensive experience
in contract advice and
negotiations, business and
property transactions (including
acquisitions and leasing),
franchising, estate and business
planning, licensing and legal
compliance issues.

Emma is an Aboriginal woman
of Palawa heritage who spent
over a decade working for the
Department of Foreign Affairs
and Trade, both in Australia
and on postings overseas.
At a community level, she has
over a decade of experience
in not-for-profit organisations.
Emma is currently the Principal
of Yolla Consulting, which
specialises in governance and
business training and advice.

Katherine has over twenty
years of corporate international
business experience and has
held various senior management
and specialist roles in the public
and private sector. Katherine has
a long history of participating
in various committees, utilising
her expertise in strategy and
program development in these
roles. Katherine is currently
the Principal Consultant at
Culture Flex which provides
culturally-informed strategic
business consulting and cultural
intelligence training. Katherine
is also a member of the UNSW
Business School Alumni
Advisory Board.

INSPIRING PEOPLE

Sandro Patat
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Trees may be gloriously
different and unique but
they are still trees.
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Being, Belonging, Becoming …

CSSU has been on an evolutionary journey, branching out into new
communities and service areas. We have had a place in the children’s
services industry for over 40 years. We now deliver not only children’s
services but a range of community services, training and products that
support industry.
Some of the community service
programs we now offer include:
yy domestic violence services
for women and children
yy early intervention mental
health services
yy prison programs
yy parenting programs
yy integrated services
yy health and wellbeing
programs
Early in 2015, conversations
began about our name and
branding. It was decided that we
would engage with marketing
and design specialists to
consider a new name and logo.
It was clear as we brainstormed
ideas, that our spirit, our values
and our code of ethics very
much determined who we are.
Because we have 29 services
across six regions and two
states, what ended up being
really important, was what
connected us.
The new name and logo
surprised and delighted us.
The process was a journey of
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discovery that highlighted how
much we valued our history
(our roots) and the diversity
represented in the communities
where our services were
located. We saw ourselves
as one community with many
branches connected by a
unique culture.
From these conversations we
imagined ourselves as being
like a tree. Many of our services
are in rural and remote areas,
but even those in city locations
have one thing in common…
trees. The trees may be
gloriously different and unique
but they are still trees. We hope
that each of our services will
plant a tree or select an image
of a tree that represents their
local area from which our new
name and logo will find a home.
We engaged with Concept
Marketing and key2creative to
explore a new brand and logo.
Our new name and look which
we will roll out in the New Year is
One Tree Community Services.
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Independent Audit Report

To the members of children’s Services Support Unit (CSSU) Inc.

We have audited the accompanying financial
report, being a special purpose financial report, of
Children’s Services Support Unit (CSSU) Inc., which
comprises the board of director’s report, the assets
and liabilities statement and statement of cash flows
as at 30 June 2015, the income and expenditure
statement for the year then ended, notes comprising
a summary of significant accounting policies and other
explanatory information, and the statement by the
board of directors on the annual statements giving a
true and fair view of the financial position of CSSU.
Board’s Responsibility for the Financial Report
The board of directors of Children’s Services Support
Unit (CSSU) Inc. are responsible for the preparation
of the financial report, and has determined that the
basis of preparation described in Note 1 is appropriate
to meet the requirements of the Associations
Incorporation Act of WA and is appropriate to meet the
needs of the members. The board’s responsibility also
includes such internal control as the board determine
are necessary to enable the preparation of a financial
report that is free from material misstatement, whether
due to fraud or error.
Auditor’s Responsibility
Our responsibility is to express an opinion on
the financial report based on our audit. We have
conducted our audit in accordance with Australian
Auditing Standards. Those standards require that we
comply with relevant ethical requirements relating to
audit engagements and plan and perform the audit
to obtain reasonable assurance whether the financial
report is free from material misstatement.
An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures
in the financial report. The procedures selected
depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of
the financial report, whether due to fraud or error. In
making those risk assessments, the auditor considers
internal control relevant to CSSU’s preparation of
the financial report that gives a true and fair view, in
order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of CSSU’s
internal control. An audit also includes evaluating the
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appropriateness of accounting policies used and the
reasonableness of accounting estimates made by the
board, as well as evaluating the overall presentation of
the financial report.
We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our
audit opinion.
Opinion
In our opinion, the financial report presents fairly, in all
material respects, the financial position of Children’s
Services Support Unit (CSSU) Inc. as at 30 June 2015
and its financial performance for the year then
ended in accordance with the accounting policies
described in Note 1 to the financial statements, and
the requirements of the Associations Incorporation
Act of WA.
Basis of Accounting and Restriction on Distribution
Without modifying our opinion, we draw attention to
Note 1 to the financial statements, which describes
the basis of accounting. The financial report
has been prepared to assist Children’s Services
Support Unit (CSSU) Inc. to meet the requirements
of the Associations Incorporation Act of WA. As a
result, the financial report may not be suitable for
another purpose.

Ray Woolley
20 August 2015
Ray Woolley Pty Ltd
Registered Auditor No 16396
17 Russley Grove
Yanchep WA 6035

Board of Directors Report

The Board of Directors presents the financial report of Children’s Services
Support Unit (CSSU) Inc for the financial year ended 30 June 2015.
Board of Directors
The names of Board of Directors members throughout the year and at the date of this report are:
David Beattie
Anne-Marie Connolly
Sandro Patat
Terri Anne Pettet
Zeljko Krestelica
Emma Kerslake
Katherine Hoar

Principal Activities
The principal activities of CSSU are to provide childcare services primarily in rural and remote
communities as well as to provide community services in those areas.

Significant Changes
No significant change in the nature of these activities occurred during the year.

Operating Result
The operating result was a surplus of $414,020. CSSU is exempt from income tax.
Signed in accordance with a resolution of the Board of Directors.

David Beattie
Chairperson
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Dated this 1st day of September 2015
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2015 Financial Overview

The CSSU Audited Financial Statements for the period ended 30th June 2015
recorded an organisational surplus of $414k. The operational surplus shows a
consolidation of last year’s excellent result of $411k.
During the year, CSSU
commenced three new services.
Also contained within the financial
result was a full years’ operation
from our Derby PASS service.
Childcare fee revenue increased
9% over the previous financial
year. Community services
revenue increased by 36% in
this financial year.
Support was received once
again from Rio Tinto at our
Pannawonica, Paraburdoo and
Wickham services allowing
CSSU to provide childcare
services to those communities.

Our human resources remain
the major cost item to be
able to deliver our services
in Western Australia and the
Northern Territory. The costs in
human resources once again
remained at 72% of our overall
expenditure exactly the same as
the previous year.

Our other operational expenses
accounted for 24% of our total
expenses, marginally higher
than last year, but indicative
of the resources needed to
set up new services in remote
areas of the country. Because
of the location of our services,
travel costs remain a high cost
item in order to adequately
support services in achieving
quality outcomes.

Operating Income

Operating Expenditure

Childcare Fee
Income 63%

Human
Resources 72%

RTO Income 2%

Operating
Expenses 24%

Government
Funding 30%
Corporate
Funding 1%
Other Income 4%

50

Childcare revenue maintained its
position as our largest source of
external revenue at 63% of our
total revenue, with Government
funding being our second largest
source of revenue at 29.5% of
our 2014-15 financial year total.

Administration
Costs 2%
Other
Expenses 2%
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Income and Expenditure Statement
for the year ended 30 June 2015

Notes

Jul 14 - Jun 15

Jul 13 - Jun 14

Revenue
Child Care Fees

2(a)

9,216,336

8,417,366

Funding Income

2(b)

4,486,189

3,866,256

307,794

182,668

91,323

47,025

500,712

377,485

14,602,354

12,890,800

Accounting & Audit Fees

13,000

12,000

Bank Fees

11,609

12,562

Board of Management Costs

9,242

5,610

Insurance - General

127,794

119,071

Other Administration costs

77,856

54,903

863

3,313

653,877

582,811

117,916

131,439

225,323

124,104

Excursions & Events

22,602

22,888

IT Expenses

393,136

159,966

Motor Vehicle Expenses

185,302

253,069

77,021

61,354

743,772

758,894

206,177

112,995

Travel Expense

470,869

345,908

Other Operating Expenses

269,709

195,533

10,021,997

8,869,657

216,375

158,597

35240

0

151,333

128,560

6,536

20,022

8,028

346,170

142,758

0

14,188,335

12,479,426

$414,020

$411,374

RTO Income
Interest Income
Other Income (includes Residential Income)
Revenue and Other Income
Expenditure

Bad Debts
Consumables General & Service Delivery

2(c)

Electricity & Gas
Equipment

Rates & Taxes
Rent & Outgoings – Commercial & Residential

2(d)

Repairs & Maintenance

Salaries & On costs

2(e)

Staff Expenses & Training
LDCPDP Expenses
Depreciation

2(f)

Other Expenses
Funded Equipment Expense
FDC Educator Expense
Total Expenditure
Net (Deficit)/Surplus
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2(g)

Assets and Liabilities Statement
for the year ended 30 June 2015

Notes

Jul 14 - Jun 15

Jul 13 - Jun 14

Current Assets
Cash and cash equivalents

3

4,854,925

2,630,611

Trade and other Receivables

4

379,792

532,363

27,819

18,874

5,262,536

3,181,848

738,150

826,478

738,150

826,478

6,000,686

4,008,326

Prepayments
Total Current Assets
Non-current Assets
Property, plant and equipment

5

Total Non-current Assets
Total Assets
Current Liabilities
Accounts payable and other payables

6

299,406

174,029

Grants received in advance

7

1,689,357

585,038

Provisions (Current)

8

1,776,009

1,427,648

3,764,772

2,186,715

95,604

95,321

95,604

95,321

Total Liabilities

3,860,376

2,282,036

Total Net Assets

$2,140,310

$1,726,290

2,140,310

1,726,290

$2,140,310

$1,726,290

Total Current Liabilities
Non-current Liabilities
Provisions (Non-current)

8

Total Non-current Liabilities

Retained Surplus
Total Equity

9
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Equity
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Our Sponsors

CSSU has been privileged to receive sponsorship from businesses,
education institutions, local shires and Governments. We thank and
acknowledge the contribution of all our sponsors as we work together to
support local communities.

Fortescue Metals Group
provided financial support for
Port Hedland OSHC kitchen
renovation and garden
installation. They provide
financial assistance and support
the Family Day Care program.

Foundation Housing Ltd
provides subsidised housing for
staff in working in Port Hedland.

GTNT provides financial
support for trainees completing
Certificate II in Indigenous
Leadership at the Wadeye
Safe House.
Ngarluma Yindjibarndi
Foundation provides financial
support for trainees completing
their Certificate III in Early
Education and Care at the
Roebourne Children and
Family Centre.

Winun Ngari Aboriginal
Corporation provides
subsidised office space for the
Derby Parenting Advice and
Support Service.
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Rio Tinto subsides and
supports our Children’s Services
in Pannawonica, Paraburdoo,
Dampier and Wickham.
Rio Tinto provides the buildings
to operate these services and
houses for staff working in these
communities as well supporting
education and training.

Toxfree provides our Karratha
services with recycling bins and
collection free of charge for the
Recycling Warriors program

Wickham Primary provides a
facility at no cost to deliver out
of school care to the Wickham
Community.

Port Hedland Primary is
working with CSSU and has
provided a facility at no cost
to deliver an additional out of
school care service to the Port
Hedland community.

Town of Port Hedland provides
a facility at no cost to operate a
Children’s Service.

Department of Corrective Services

City of Melville provide the
Blue Gum OSHC facility at a
subsidised rate.

Shire of Exmouth provides a
facility at no cost to operate a
Children’s Service.

Shire of Derby West Kimberley
provides a facility at no cost to
operate a Children’s Service and
accommodation for staff working
at Scallywags Early Learning
Centre in Derby.

Government of Western Australia

Northern Territory Government,
Department of Children and
Families fund the service
provided by the Wadeye Safe
House, a staff house and the
Wadeye Safe House facility at
no cost.
Northern Territory Government,
Department of Business: Funded
the Wadeye Trailer Project at the
Wadeye Safe House.

Western Australia Department
of Corrective Services
funds the Derby Parenting
Advice and Support Program
operating in the West Kimberley
Regional Prison.

CSSU would like to express our
appreciation to Lotterywest for
their continued support. Without
their contributions, CSSU will
not be able to support and
sustain our services in local
communities.
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Batchelor Institute of
Indigenous Tertiary Education
(BIITE) provides a facility to
operate a Children’s Service,
and a subsidised house and
funding through the Department
of Education to Support the Year
Early learning Centre.

Western Australia Department
of Education funds the
Roebourne and Kununurra
Children and Family Centres
and provides those facilities at
no cost.
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Australian Government
The Department of Social
Services
Fund the Wadeye Children
and Family Centre, provide
a facility and staff housing at
no cost. The Department of
social Services also provide
sustainability funding for CSSU.

Modern Teaching Aids provides
CSSU with a reduced rate on
educational equipment and
resources for the services.

WA Police, community Safety
Fund sponsor the Drumbeat
program with Derby PASS.
This is a musical therapy
based community engagement
program that supports social
cohesion. The program is
delivered in the West Kimberley
Regional Prison within the Derby
Community.

Minara Community Foundation
have provided funding for
the garden and children’s
playground at the Laverton
Crisis Intervention Service.
Shire of Coolgardie provides
CSSU with reduced rent and
provided a grant through the
‘Community assistance Fund’,
to assist with setting up a
sustainable garden.
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The Foundation for Rural &
Regional Renewal provided
funding to build a children’s
playground at the Wadeye
Safe House.

Arafmi Mental Health Carers
WA provides funding through
the Australian Government
Department of Social
Services for CSSU to deliver
the YoungMinds program in
Kununurra and greater East
Kimberly. YoungMinds is part
of the Australian Government’s
Family Mental Health Support
Service.

Government of Western Australia
Department for Child Protection

Western Australia Department
of Child Protection and Family
Support fund the Laverton Crisis
Intervention Service. An on-call
refuge for women and their
children at risk of or escaping
family and domestic violence or
any other form of crisis.

Shire of Wyndham East
Kimberley provide CSSU with
rent at a reduced rate and
subsidised housing.
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Thank You!
A huge thank you to our dedicated, hardworking staff. Without you,
CSSU could not fulfil its purpose of assisting all the communities,
families and children that we do.
Administration
Alice Macphillamy
Bradley GW Miller
Carley L Crimp
Coral Callan
Danielle Baker
Diane St Jack
Jessica Vu
Karri Hillier
Keryn J Lewis
Kim M Grant
Natasha R Burns
Neil F Rigby
Nicola Weber
Rachel Barker
Riza Parker
Roseanne Kielty
Sarah J Short
Sue-Ellen J Paull
Vicky M Thompson
Wei Xu
Bernice McLeod ELC
Ayla Olsen
Carla Nicholls
Janet McEwan
Jasmin Achilles
Mary Froome
Melissa A Lundin
Samantha Downs
Blue Gum OSC
Alison Hodgson
Blaze Madeley
Brett J Cutting
Brooke A Welsh
Charleigh B Kimber
Jacquelyn O’Neill
Jennifer K Marchant
Jessica Christi
McKinnon
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Johannes A Van Den
Hoogen
Kate Hankinson
Katie A Hurd
Katie M Bogumil
Lisa G Smith
Nancy R Fielding
Natasha Page
Ricky J Angwin
Sorcha E Patchell
Tate G Pender
Bulgarra ELC
Allisha M Kay
Ashleigh S Dodd
Brooke S Brown
Courtney Aagesen
Jenelle Evens
Jessica Christophers
Jessica Taylor
Karen B Burgess
Linda D Mourant
Melissa Bateman
Melissa Roper
Natalie Jarvis
Peirson R Hornby
Rebecca A.L. Young
Rhiannon K White
Samantha Benaddi
Suzanne Young
Teliah Patton
Tiyaba Lynch
Dampier ELC
Ebony J Chesterman
Jennifer M Fox
Maria I Long
Rhonda G Althaus
Shae Hawkes
Sharume M Creed

Derby PASS
Maggie J McGuinness
Ryan Dempsey
FDC
Rebecca Jones
Kambalda ELC
Adriana F Fabiano
Cara-Arabella R McCaw
Claudia M Nagy
Dilmaya Chhetri
Madeleine KE Free
Kununurra CFC
Ah Young Nam
Calyca A Rogers
Carissa Ann Williams
Deborah Picton
Dianne Salvaleon
Emerald U Fiebig
Felicity J Royds
Helen Bond
Jessica L Ware
Kelvin M Ware
Kiah Trust-McGlade
Kristal-Anne Rogers
Madiesson S John
Megan J Webb
Sau Ling Lui
Somaly Ouk
Tahli M Egan-Engel
Kununurra FMHSS
Tess R Marklew
Laverton CIS
Alison M Stevens
Georgina L Ashwin
Bonney
Rayshell C Hansen

Len Taplin ELC
Anoushka C Scott
Bianca Lambert
Carlee Fallaver
Casey J Leo
Cintia C Oliveira
Claire Bennett
Emma Porter
Herlina Apoleski
Kaila Tiarne Williams
Lauren Attwood
Phalan T Baggow
Samantha Vadala
Sharney L Onslow
Stevie N Smith
Tracey E Tottman
Vincent H Nguyen
Zdenka Knezovic
Millars Well ELC
Ally McCoy
Amanda Nealy
Bodeyne Hawkins
Casey Parkes
Chandra Hapuarachchi
Chanelle Reilly
Charlotte Boona
Chelsea R Benge
Cherry Manglanlan
Danielle Van Roon
Ebonie Read
Florence Tapfuma
Gergana Y Trenkova
Jaroslava Blandford
Milatova
Jenai A Wadham
Jennifer Lee
Kasmirra J Kelly
Kayla Wood
Keeley Plate-McPartlan
Marea Tetai

Onslow ELC
Kelly Milton
Simone A Faxon
Te-Elah RB Sam
Pannawonica ELC
Anzel Coetzer
Madeline Vihm
Sarah Griffiths
Ursula Scally
Wendy Cook
Paraburdoo ELC
Alison Carter
Cheril F AndersonSmith
Cindy B Patel
Emma Jordan
Geraldine Elliss
Kasey M Hunter
Melinda J Pownall
Rachel Maxfield
Ruku Dhakal Rieck
Port Hedland OSC
Lauren H O’Connell
Port Hedland OSC
FISH
Emer Donohoe

Roebourne CFC
Annie Hopewell
Caitlin M Smith
Claire C Bouwer
Elizabeth Philpot
Gloria Smith
Juliette H McFarland
Kiari M Davis
Lisa-Marie Hosie
Lynette Wilson
Mahalia Hinaki
Michelle C Burkett
Michelle Parsonson
Miranda D Ihanimo
Sarah Clery
Shenara Smith
Tayliesha A Rylands
Treinaya AM Phillips
Jan C Baker
RTO
Samantha Bullen
Scallywags ELC
Anita Didone
Anne V Hess
Balrup Kaur
Colleen J Haggarty
Emily A Heil
Holly M Templeton
Janja Zelencic
Jenna Klopper
Jessica K McGuinness
Kristy L Nichols
Linda A Jones
Mohini Kripal
Rachael Haggarty
Suman Mahey
Teneale P Sampey

Wadeye Creche
Annalysse Jolly
Ashlee D Hodder
Chelsea Keir
Daryle J Zuk
Ellen Tcherna
Emily N Gifkins
Freda Kolumboort
Gerarda Smiler
Glenda L Narjic
Loreen Argarla-Berida
Louise S Gogoll
Melaine J Gifkins
Rodney Malone
Troy Croton
Wadeye Safe House
Angela Ninnal
Dhurka V Maheswaran
Germaine Luckan
Julie Thardim
Lee F Kirschner
Loretta Ninnal
Lorraine Tunmuck
Marjan Le Faucheur
Wickham ELC
Ailyn P Alabe
Amanda Crain
Aroha M Boulger
Cindy L Mills
Debra Ross
Divine B Naranjo
Hannah M Wright
Irene D O’Riordan
Jacqui Mills
Juanita M Roe
Julie Carr
Katie A Croker
Megan Kay
Natalie C Wren
Shenae Roach
Victoria Duff

Wickham OSC
Amy L McCauley
Crystal J Ladyman
Wyndham ELC
Coralie G Morgan
Georgina A Gallagher
Sheridan H Vince
Yera ELC
Brooke-Lee S Cragan
Kanchanaporn Garrioch
Karen J Curtis
Keiryn Baily
Kumsia N David
Samantha Barnes
Solene Peron
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Marie K Stone
Marise Coutinho
Marnie Burley
Mary E Cooper
Melanie Dejong
Rebekah A Butterworth
Tara-Lee Bua Giancarro
Tasha L Symes
Teagan K Singer
Tiah Breslin
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Children’s Services Support Unit (CSSU) Inc.
ABN 74 914 567 313

Level 1, 31 Lake Street Northbridge 6003
PO Box 362 Northbridge WA 6865
T 08 9470 6886 F 08 9228 1299
E information@cssu.org.au
facebook/ChildrensServicesSupportUnit
cssu.org.au
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