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A YEAR
OF GROWTH
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Jacque Shaw, our Marketing and Graphic Design Officer designed our annual
report. Jacque has illustrated the native flora, our staff and Board members.
Floral emblems from each of the states and territories we now operate
in, as well as some typical native species, have been included as a way of
embodying the theme of Growth in our annual report.
Some of our Aboriginal staff and friends have contributed a story about a
native plant or tree that has meaning for them. These are included throughout
the annual report.
The Callistemon Bottlebrush 		
Keran Kramme
Desert Rose 				
Calyca Rogers and Kiah Trust
The Kurrajong 				
Rhonda Foley
The Boab 				
Emma Milner
The Grass tree 				
Noongar woman
The Bush Apple tree 			
Georgina Karui
Many of the photographs in the annual report are of the children and
services from the One Tree Defence Childcare Unit. These have been chosen to
welcome these new staff and families to our One Tree workplace community.
Permissions to use photographs of children have been duly sought.
We would like to recognise Jacque for her wonderful work (as always) and
Paul Spicer for donating some of his photographs of flora. Additionally, we
would like to thank Brett McBean who took the photographs of the One Tree
Defence Childcare Unit services.

One Tree Community Services acknowledges the traditional owners of
country where we operate. In the spirit of reconciliation, we recognise their
continuing cultural connections to their land, waters and communities.
We pay our respect to their Elders both past and present and to all First
Australians of today.
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THE VALUE OF GROWTH
“In a not-for-profit organisation I see no value in
growth, simply to increase revenue. Growth is about
providing opportunity for each staff member, whose
compassion and effort has made a difference in
someone else’s life.“
Karri Hillier CEO
One Tree Community Services.

On occasion the question is asked as to why, we
should focus on growth. Firstly, it is about being able
to provide opportunities to our staff. The community
services sector experiences staff shortages regularly.
People working in the not-for-profit sector are unlikely
to receive corporate salaries but the need to attract the
‘right people’ remains the same.
What might appeal to the ‘right people’ is being able to
make a difference, having life influencing experiences,
and working with people who are motivated by
values and possibilities. As One Tree has grown, it has
been able to offer unique opportunities to staff. This
includes being able to work and live in in a variety
of locations, developing new skills, belonging to a
workplace community, gaining new qualifications and
even creating their own job.
As Richard Branson said, “the way you treat your
employees is the way they will treat your clients”.
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01.

FROM THE CHAIR
The latter half of 2018 saw a huge effort from One Tree’s
executive that was rewarded with a five-year contract to provide
child care services to the Department of Defence (DoD). This
effectively doubles our staffing and annual revenue (to 650 and
$40m respectively) and is a huge vote of confidence in One Tree.
We are now a truly nationwide provider of community services so, to manage this
effectively, we have restructured our affairs into a Central unit, dealing with our
traditional services and the One Tree Defence Childcare Unit (OTDCU), running the
DoD contract.
As the OTDCU was in place for less than half the financial year, meaningful
comparison with last year is better achieved by considering our Central services.
Revenue from these activities increased from $17m to $19m, which is a respectable
result given the relatively flat nature of Western Australia’s economy where the
majority of these services are based. Staffing rose from 290 to 330 over the year
and we managed to increase our financial reserves by turning last year’s $82k deficit
into a $165k surplus.
OTDCU provided an additional 320 staff, $12m of revenue and $70k of surplus over
its six months of operations.
Our current strategic plan guides our activities until June 2020 and had 11
measures, comprising 42 individual elements, scheduled for completion during the
2019 financial year. It is pleasing to note that all except three of these elements
have been achieved.
Having been a Board member since 2008 when annual revenue was less than $3m, I
can safely say this has been the most significant year in One Tree’s journey. Winning
the DoD contract puts us in a new environment and provides a platform to offer
services to a broader community in years to come.

PHOTOGRAPHY BY PAUL SPICER

Such evolution depends on us all. Isaac Newton attributed his success to ‘standing
on the shoulders of giants’ and it is true that we all succeed, in part, due to the
efforts of others. I like to imagine everyone in One Tree as a giant.
This collective attitude is the foundation for One Tree’s success so, on behalf of the
board, I would like to acknowledge our giants.
Many thanks to you all.

David Beattie
Chairperson
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02.

CEO REPORT
I have seen so much of the best in people this year. Everyone
has given their all, and although from time to time, we’ve had
to take a deep breath and dust ourselves off, it has been an
astounding year.
This last 12 months have been a roller coaster ride as we continue to grow and
change. One of the challenges has been matching systems and processes to
support the expansion and conveying our culture across so many new services.
As a multidisciplinary team that is geographically dispersed and culturally diverse,
it is essential that we communicate successfully and live our best culture. To date
our workplace culture has not formed naturally. It has been written into our spirit,
our purpose, our values, code of ethics, philosophy and strategic intents. It is lived
by our leadership, traditions, beliefs, interactions, and attitudes. There is a high
expectation, that we will firstly be kind to each other and secondly do our personal
best.
Introducing self-managed teams and rolling out our new IT systems were major
projects this year. We wrote and implemented the organisation’s Reconciliation
Action Plan (RAP) and established six new c-Verse Out of School Hours Care
services. To add to this, we woke up on the 4 January 2019 operating 19 new early
education and care services that were a part of the Defence Childcare Program.

PHOTOGRAPHY ONE TREE DEFENCE CHILDCARE UNIT FLYING START BY BRETT MCBEAN

Our Board of Directors continue to provide stability and consistency. Their
guidance underpins all that we have achieved.
I would like to give special thanks to Coral Callan Executive Director the One Tree
Defence Childcare Unit (OT-DCU) for taking responsibility for transferring the
19 OT-DCU services to our organisation. I would also like to thank Irina Cattalini
Executive Director (Central) for overseeing the OT-DCU from January to June after
Coral had to take extended leave. I am so grateful for these amazing women.
I feel very privileged to be the CEO of this organisation. There are so many
more exciting possibilities presenting so I don’t expect the roller coaster ride to
end anytime soon. I would sincerely like to thank everyone that has made this
year possible and to welcome all the new staff and families to our workplace
community.

Karri Hillier
Chief Executive Officer
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ORGANISATIONAL CHART
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“The Callistemon Bottlebrush
is native to my country in East
Gippsland Victoria, where
the Gunnai/Kurnai are proud
traditional owners.
The flowers were soaked in
water to make a sweet drink
from the nectar.”

Gurlu Gurlu Maya Child and
Parent Centre
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03. OUR SUPPORTERS
One Tree Community Services extends our thanks to everyone who has helped us to
transform challenges into possibilities this year.
Our government, corporate and community funders and partners make a huge difference to our success and
we are grateful for their support.

GOVERNMENT

CORPORATE

Australian Government
Department of Education and
Training

AngloGold Ashanti

PHOTOGRAPHY ONE TREE DEFENCE CHILDCARE UNIT LITTLE DIGGERS BY BRETT MCBEAN

Australian Government
Department of Defence,
Defence Community
Organisation

Chevron
Cleanaway
Educational Experience
Gold Fields Australia
Lynas Corporation

Australian Government
Department of Employment,
Skills, Small and Family
Business

Nighthawk Transport

Australian Government
Department of the Prime
Minister and Cabinet

Anglicare, Ngala Parenting Connection WA

Australian Government
Department of Social Services

GIVIT Gumala Aboriginal Corporation

Rio Tinto
COMMUNITY
Foodbank
Foundation Housing Ltd

Government of Western
Australia Department of
Education

Indigenous Literacy Foundation
Lotterywest
Minara Community Foundation

Indigeous Land Corporation

Museum Street Childcare Centre

Northern Territory Government
Territory Families

The Sebastian Foundation

Shire of Coolgardie
Shire of Derby West Kimberley
Shire of Exmouth

Ngarluma Yindjibarndi Foundation

PARTNERS
Communicare

Town of Port Hedland

Helping Minds

Victoria Daly Regional Council

Wanslea Early Learning and Development

Western Australia Department
of Communities

We employed 694 staff
Female 96.1%

Male 3.9%

Indigenous 10.6%
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OUR SERVICES
This year One Tree provided
56 services across four states
and two territories, supporting
more than 2,306 families.
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“The Grass tree is also known as ‘Yacca’,
taken from the South Australian
Aboriginal language, most likely known
as Kuarna. Our peoples traditionally
used the resin from Grass trees as glue
in spear-making and in patching up
water containers. Seed pod’s are used
to make cutting implements. The spikes
on the flowers are used to make spear
shafts and firesticks. The nectar from
the flowers can also be used to make
sweet drinks.“

Inclusion Support team at a
cultural awareness day
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04.

STRATEGIC PLAN UPDATE

The 2018/2019 financial year saw 93% of the organisation’s strategic
priorities met.
Five strategic priorities
These are:
STRATEGIC
PRIORITY 1

Focus business growth to ensure		
viability and purpose

STRATEGIC
PRIORITY 2

Financial stability

STRATEGIC
PRIORITY 3
STRATEGIC
PRIORITY 4

ISO accreditation

STRATEGIC
PRIORITY 5

Gain recognition for innovative 		
service delivery

Create a culture of communication 		
and engagement

$38.2
million

$41.5
million

40 mil
INCOME

PHOTOGRAPHY ONE TREE DEFENCE CHILDCARE UNIT CERBERUS BY BRETT MCBEAN

STRATEGIC PRIORITY 1
Focus business growth to ensure viability and purpose

30 mil
20 mil

$17.3
million

$17.8
million

10 mil
0
2016/2017

2017/2018

2018/2019

Projected
2019/2020
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STRATEGIC PLAN UPDATE
STRATEGIC PRIORITY 2
Financial stability
Description
Net assets growth
P&L on budget
Current ratio/liquidity
Cash reserves

Target

Actual

Status

>5%
On budget
>1.0
>1.0

11%
Surplus
1.76
1.09

Success
Success
Success
Success

STRATEGIC PRIORITY 3
ISO accreditation
A comprehensive plan for becoming an International Standards Organisation (ISO) was written.
Key deliverables were:
• Establishing self-managed teams across all business areas and a quality management team.
• Developing an intranet and online approach for document control.
• Providing training to support new systems and processes.
• Employing a full-time ISO coordinator.
STRATEGIC PRIORITY 4
Create a culture of communication and engagement
Two communications plans were written:
• CEO BackChat
• OTCS Communication Plan
Some key deliverables included:
The “On the Bus Program”, which is incorporated into the intranet and includes:
• A staff rewards program with incentives. (see page 27 for more information);
• a light-hearted quarterly newsletter that focusses on our workplace community; and
• a Facebook page called ‘Connect by Giving’ (i.e. the CEO offered to provide coaching on
leadership to any interested staff).

ON THE BUS NEWSLETTER - DEAR DEIDRE PAGE
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STRATEGIC PLAN UPDATE
STRATEGIC PRIORITY 5

PHOTOGRAPHY PAUL SPICER

Gain recognition for innovative service delivery
Our c-Verse Out of School Hours Care (OSHC) program was one of
the projects developed. In 2018-19 a business plan was written for
the Board’s consideration in accordance with the strategic plan.
Subject to the Board’s approval the c-Verse business plan will be
launched in 2019-20.

C-VERSE BRENTWOOD
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05. BECOMING AN INTERNATIONAL STANDARDS ORGANISATION
(ISO) - OUR JOURNEY

PHOTOGRAPHY ONE TREE DEFENCE CHILDCARE UNIT LITTLE GECKOS BY BRETT MCBEAN

One of our current strategic priorities is to achieve ISO
accreditation. A gap analysis by a qualified external
party identified that ‘the business complies with
the majority of the requirements for certification to
ISO9001:2015.’ Good news. However, we decided that
we wanted to take our commitment to quality to a
whole new level, so we developed a plan to do just
that.
Introducing a new intranet with a sophisticated search function and
an online central filing system was a part of the plan. Restructuring
the organisation to include national self-managed teams was also an
important strategy.
The concept of self-managed teams was launched at a two-day
workshop in October 2018. The offices were closed, and Karri Hillier our
Chief Executive Officer (CEO) facilitated the process. Work areas chose
an informal name (or nickname) for their team, selected their team
facilitators and a ‘culture keeper’. The culture keeper’s role being to
support a positive, inclusive culture within each team.
Self-managed teams are responsible for scheduling and reviewing
policy and associated documentation for their work area, assisting in
recruiting new team members, coordinating leave and identifying and
delivering on continuous improvement. They also determine how often
they meet with a minimum requirement of meeting quarterly.
Each self-managed team has key performance indicators set by the
other self-managed teams. This supports everyone’s understanding,
that the work we do is interconnected, and affects other teams. It also
aligns with our spirit of working together – meeting the challenge –
and being determined to lead.
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BECOMING AN ISO - OUR JOURNEY
An important aspect of the self-managed team approach is that team facilitators and culture
keepers cannot be senior staff. Senior staff must also participate as an equal team member
in a self-managed team. This applies to everyone with even the CEO being a member of the
marketing and communications self-managed team.
The value of such an approach is that staff take ownership of their work area. It offers
opportunity for non-management staff to gain leadership experience and for management staff
to understand what it is like to deliver our products and services.
A quality management team with executive membership provides checks and balances for the
self-managed teams while a technical writer ISO-coordinator is employed to offer support and
assistance.
OUR SELF-MANAGED TEAMS
Corporate services – working wizards
Human resources – culture club
Fees and enrolments – quality keepers
Finance – money tree

Services – LEGO
Registered Training Organisation – odyssey
Marketing and communications – smarty arty
Quality management team – pathfinders

The expectation is that it will take time for staff to develop new skills to seamlessly deliver the
organisation’s approach to quality management. However, we believe an investment in time and
resources is what it takes to provide high quality products and services.

OUR SELF-MANAGED TEAM WORKSHOP OCTOBER 2018.

RTO

ODYSSEY

QUALITY MANAGEMENT TEAM (QMT) WORKSHOP: (FROM LEFT) CORAL
CALLAN, EXECUTIVE DIRECTOR MELBOURNE, CATHIE FINNERTY, TECHNICAL
WRITER/ISO COORDINATOR, ALICE MCPHILLAMY, EXECUTIVE MANAGER
CORPORATE AND BUSINESS, KARRI HILLIER, CEO, IRINA CATTALINI,
EXECUTIVE DIRECTOR PERTH AND JUDITH REEN, EXECUTIVE MANAGER
COMMUNITY SERVICES.
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OUR APPROACH TO QUALITY MANAGEMENT
We manage quality by involving all staff in developing policies, procedures and team processes. Everyone does
this by being a member of a self-managed team.

Nickname:

PATHFINDERS

TY

T

TIONS

QUALITY
KEEPERS

Nickname:

RA

ND

ION

E
ENROLM

NI
SAT

ODYSSEY

A

RE
G I S T E RE D T

A N CE

S

MONEY
TREE

ININ ORGA
G

SELF-MANAGED TEAMS
Meet weekly, fortnightly, monthly or quarterly to:
(each team decides how often they meet)
• Review policies and documentation.
• Plan leave to submit to line management.
• Problem-solve process challenges.
• Monitor performance (i.e. self-audit and key
performance indicators).
• Assist recruiting vacant positions (within team).
• Update quality improvement plan.
Meet annually to:
• Establish new annual quality improvement plan.
• Finalise outstanding matters.

OL O GY

WORKING
WIZARDS

NT

Nickname:
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Nickname:

Nickname:

FO
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RESOUR
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One Tree’s
Total Quality
Management
approach
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Nickname:

SE R

CULTURE
CLUB

HU

G
RKETIN
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Nickname:

IC
A

MA

SMARTY
ARTY

TE
AM

Q UA LI

MA
N
NAGEME

Nickname:

BOARD
Receives information from the
quality management team to
inform governance.
ISO COORDINATOR
• Processes documents
from self-managed teams.
• Assists self-managed
teams.
MANAGEMENT REPRESENTATIVE
Ensures compliance to ISO standards.
LINE MANAGEMENT
• Follows up on areas needing
improvement.
• Approves leave.
• Identifies training needs.
QUALITY MANAGEMENT TEAM
Leads quality management.
Meets quarterly
• Approves documentation.
• Reviews quality management
documentation.
• Manages risks.
• Reviews feedback and checks
organisational health.
Meets annually
• Scans the environment for the
strategic plan.
• Reviews self-managed team’s
performance.
• Establishes the new annual quality
improvement plan.
• Finalises outstanding matters.
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06.

OPPORTUNITIES FOR STAFF
It is wonderful to be able to offer additional opportunities to staff
in response to the growth of the organisation. The One Tree Defence
Childcare Unit (OT-DCU) contributed significantly to this, but we also
experienced the expansion of our community services programs and
early education and care services.

PHOTOGRAPHY ONE TREE DEFENCE CHILDCARE UNIT LITTLE EAGLES BY BRETT MCBEAN

Coral Callan was appointed the executive director (OT-DCU) and relocated from Perth
to Melbourne. Coral commenced with us in 2010 as a regional manager and has not
looked back since.
‘I originally left a secure position to come to One Tree
on a six-month contract. My manager, at the time,
thought I was crazy, and said she’d never heard of
One Tree or Karri Hillier (the CEO). She didn’t believe it
would go anywhere. Being interviewed by Karri, and
the Chairperson David Beattie, was an inspiration. I
left the interview energised and wanting to be a part
of it all. One Tree was very small back then, but I was
so intrigued, and convinced that I would grow with the
organisation. I could also see that I would be supported
to do something special. I’ve never looked back.’
In January 2019 Irina Cattalini was appointed as the
executive director (central) having commenced with us
in 2017 as an executive manager of community services.
Once the OT-DCU services were opened Coral had to take
unplanned extended leave and Irina put up her hand to
support the OT-DCU.
Travelling back and forth between Perth and Melbourne,
Irina took on the challenge without hesitation.

Sarah Short was appointed as a general manager
(children’s services) after being our operations
manager for a number of years. Sarah was
instrumental to the c-Verse program getting
off the ground. She was responsible for six
new c-Verse OSHC services being opened in
Western Australia and New South Wales.
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C-VERSE BUSINESS PLAN
Something wonderful happened in 20182019 with the return of Alice MacPhillamy,
Executive Manager Corporate and Business
to the One Tree workplace community.
Alice worked for six years with One Tree
before going to Papua New Guinea to
work on Rapidly Improving Standards in
Elementary (RISE) project for 18 months.
Alice’s first assignment on returning to
One Tree was to write a comprehensive business plan for c-Verse. Alice
will be working with the organisation on business development, while
keeping her eye on IT and corporate services, including the implementation
of ISO. Alice leads the executive quality management team.
Returning to One Tree has been a wonderful experience. The beautiful,
friendly and playful culture of the organisation was most evident and
certainly makes it hard to leave for good! I have really noticed that One
Tree has evolved over the past 18 months and I’m most impressed with the
level of professionalism and sophistication that has been achieved. I feel
privileged to have the opportunity to contribute with One Tree again.
Alice Macphillamy

ONE TREE C-VERSE BRENTWOOD
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ONE TREE WORKPLACE COMMUNITY
One Tree is all about building thriving
communities. Our workplace is no exception.
We want each staff member to know how much
we value their work and their impact on the
organisation.
This year we introduced our brand-new reward scheme ‘On the
Bus Loyalty Rewards Program’ to acknowledge and reward staff
for their continuing loyalty to the organisation.
The initiative is aimed to nurture our workplace culture as
One Tree understands the benefits of positive long-term
relationships in working with children and vulnerable people.
All full and part-time staff members are eligible to be part of
the program.
There are five milestone rewards in the program.

“The purple native Hibiscus (or
Desert Rose) was chosen by
members of the Kimberley Stolen
Generation Aboriginal Corporation
to symbolise the scattering of
the stolen generation and their
resilience.
The flower was adopted because
it is found widely across Australia
and it is a survivor; its colour
denotes compassion and spiritual
healing.
It is a flower that is very close to
mine and Kiah’s hearts as both our
grandmothers were members of the
Stolen Generation.”

Six-month milestone - a One Tree “On the Bus” loyalty card
and an invitation to our workplace community Facebook page.
Two-year milestone - additional sick leave benefits.
Three-year milestone - three additional non-accruable
reward leave days every year after three years of service.
Six-year milestone - Qantas Frequent Flyer (QFF) points to
be used for flights, upgrading seats or for purchasing items
from the Qantas shop. Staff without a QFF card will be provided
details as to how they can apply for a card (at no cost).
Ten-year milestone - additional QFF points at a greater
amount than the six-year milestone.
We publish a list of staff anniversaries every quarter in our On
the Bus newsletter.
In addition to this initiative, we launched our Facebook Group
‘Connect by Giving’ where all team members can post anything
they would like to give away or share with our One Tree
community.

Woothoo-woothoong thoon
Ninggoowoong Dawang
Children’s Service
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07. CHILDREN’S SERVICES
WELCOMING THE ONE TREE DEFENCE CHILDCARE
UNIT (OT-DCU).
When January began we knew it was going to be
busy. We opened 19 new services, on the same day
across six states and territories. This was in response
to successfully tendering for the Defence Childcare
Program.
One Tree representatives travelled to each service on the 4 January
2019 to induct the new teams.
Led by Coral Callan, the newly appointed executive director of the
OT-DCU, a dedicated group of people worked together to overcome
logistical challenges. The long hour hours and valiant effort were so
worth it to be able to include these wonderful services and staff into
our One Tree workplace community.

PHOTOGRAPHY ONE TREE DEFENCE CHILDCARE UNIT CORAL SEA BY BRETT MCBEAN

The new support office in Melbourne we opened in October brought
on a team of people to lead the opening of the OT-DCU services.
Our most significant challenge was getting information technology,
and believe it or not, telephones connected. Unexpected delays were a
challenge for our new staff and families. The other issue was the new
Child Care Subsidy (CCS) which was complicated and confusing for
some families. Although both these issues were beyond our control it
was not an experience we would want to repeat.
On the upside, it is wonderful to be a part of so many different
communities and to be able to support Defence families. The staff
that transferred from the previous provider had expressed very clearly
they wanted to be a part of the One Tree team and not to be seen as
separate.
We gratefully welcome each and every one. It’s not easy transferring
from one organisation to another and having to learn different ways
of doing things. The commitment and passion the staff have for the
work they do has carried them through the transition.
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INTERVIEW WITH THE DIRECTOR OF OT-DCU RUSSELL HILL

LINDA (DIRECTOR OF ‘RUSSELL’) AND
KARRI (CHIEF EXECUTIVE OFFICER ‘ONE
TREE’) MEET FOR THE FIRST TIME.

What was it like for you when you heard that One Tree would be taking
on the Defence Childcare Program?
Everyone here at Russell were very excited. It is always great to see and
hear another organisation’s ideas. Coral Callan visited us last year as
part of the transfer and had lots of great feedback for our service, which
boosted staff confidence for the transition.
What were the most significant challenges?
The transition wasn’t as smooth as we would have liked it to be. Things
took longer than expected. This left some families unhappy and staff
uneasy. One Tree had not worked in the ACT or with Defence families
before and it was not always easy to combine processes.
What have you liked about One Tree or how it supports services?
Having had Coral, Karri and Irina visit the centre has been amazing for
the service. They gave fantastic feedback and it meant a lot. It made the
staff feel like they are really appreciated.
What are you most proud of about your service?
We have worked so hard at Russell to achieve an exceeding rating and
to be a place where we are proud to say it is ours. At the end of last
year, we had a visit from Defence officials and Japanese delegates to
showcase Russell. We were so proud, that out of all the services, we were
chosen to represent the Australian Defence Childcare services as one of
their exemplary centres.
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REGGIO EMELIA
Staff from the One Tree Gurlu Gurlu Maya (Roebourne)
and Woothoo-woothoong thoon Ninggoowoong Dawang
(Kununurra) Children’s Services (CS) attended the 2019
Biennial Reggio Emelia Conference in Perth. For many of our
staff this was their first experience of a conference.
Special moments included “The Acknowledgement Song” honouring the
traditional owners. Participants sang along and were encouraged to take
the song back to their service. Our Aboriginal staff thought about ways to
incorporate and embed their Aboriginal perspectives in an engaging way in
practice to benefit all children.
One Tree staff thoroughly enjoyed seeing the photos and videos of the
children in Reggio Emilia schools and how adventurous and free their play
experiences were.
When asked what lessons or ideas inspired her Keran Kramme said:
Seeing how free flowing the research projects were and how they worked.
The dedication of staff who spend days and weeks planning, deliberating
and debating about the best approach for projects, the learning spaces they
wanted to create and the results of their amazing areas.
Keran will soon be leaving Roebourne in WA where she has managed the
One Tree Gurlu Gurlu Mays CS for three years to move to Melbourne to be
the manager of the early years service, to be known as Balim Balim, at the
Wunggurwil Dhurrung Centre. Keran is a professional Gunnai/Kurnai woman
from East Gippsland in Victoria where Balim Balim is located.
Attending the conference were Sophie Martin, Melanie Hawkins, Keran
Kramme, Sunisa Thar, Gloria Newland, Bianca Thomas, Jessica Taylor, Elissa
Wenzel and Calyca Rogers.

PICTURED ABOVE ARE FROM RIGHT TO LEFT KERAN KRAMME, JESSICA TAYLOR, GLORIA NEWLAND AND
BIANCA THOMAS.
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C-VERSE: GAMING IN THE REAL WORLD
In 2018, Karri Hillier (Chief Executive Officer) and Sarah Short (General Manager
Children’s Services) began discussing standards in Out of School Hours Care (OSHC)
nationally and our desire to provide an innovative, high-quality service.
Dani Baker (Registered Training Organisation (RTO) Senior Trainer) joined these discussions. With the help of
Jacque Shaw, our Marketing and Graphic Design Officer. who did all the graphics for the service, in no time at
all, c-Verse was imagined into reality.
The name c-Verse means c for child’s and Verse for universe. A child’s universe. The service is influenced by
children’s interests in online gaming, with associated terminology used throughout the program. We refer to
it as ‘gaming in the real world’.
Children explore the c-Verse, undertaking quests to worlds of their choice. Each world has a chest filled with
resources and activities. A map of the worlds and trained educators guide children on their quests. Collectable
cards, wrist bands, keys and certificates are awarded as children complete quests.
We now have four c-Verse services in Western Australia and two in New South Wales. These six services have
been our ‘start-ups’ to trial and gain feedback on the model.

MICAELA AMS, DIRECTOR OF C-VERSE BRENTWOOD

FIONA WEBB, DIRECTOR OF C-VERSE LITHGOW

RACHEL GALLAGHER, DIRECTOR OF C-VERSE
PALMYRA

KATIE HURD , DIRECTOR OF C-VERSE PERTH
INDIVIDUAL

GEMMA FROW, DIRECTOR OF C-VERSE
MUNDIJONG

JON HART, DIRECTOR OF C-VERSE SUSSEX INLET
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MEN’S SHED GEAR UP FOR GO-KART
CHALLENGE WITH C-VERSE CHILDREN

PHOTOGRAPHY PAUL SPICER

“The Kurrajong tree is useful and
tough. It is known for saving
water in its roots.

ALISTAIR BAIN AND THE C-VERSE BRENTWOOD CHILDREN

On your marks get set go-kart! In November 2018
volunteers from the Canning Men’s Shed helped
children at the One Tree c-Verse Brentwood OSHC
service to build two go-karts.
Ron Croager and Alistair Bain from the local Men’s Shed visited
the c-Verse service to show the children how they could DIY
their own go-karts.
A call was put out to parents to bring in wood and any other
bits and pieces that could be used, so the children could build
and paint their go-karts using up-cycled materials.
Children were shown how to safely use a circular saw, hammers
and drills. The children who made the go-karts were so
impressed with their final creations that they challenged Alistair
to a race-off.

You can dig the roots up and suck
the juice from them when you are
out in the bush.”

Laverton Crisis Intervention
Service
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08. COMMUNITY SERVICES
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ABORIGINAL-LED SERVICES
We have a long-standing presence in communities
where understanding Aboriginal culture is integral
to our work. These include towns like Laverton in
the Goldfields, Roebourne in the Pilbara of Western
Australia (WA), Wadeye, a remote Aboriginal
community in the Northern Territory and Wyndham, a
metropolitan community in Victoria.
We are committed to supporting Aboriginal people to deliver their
own services. We have a strong desire to work alongside Aboriginal
organisations to assist them in achieving this outcome.
In 2019 following a competitive tender process, we were invited by
the Wyndham City Council in Victoria and the Wyndham Aboriginal
Community Centre Committee (WACCC) to work together to establish
the Wunggurwil Dhurrung Centre. The Wunggurwil Dhurrung Centre
will include integrated kindergarten, child health and development
programs, and playgroups for the local Aboriginal community.
One Tree is part of a tripartite governance model with Wyndham
City Council and the WACCC. One Tree will operate the new early
years service to be known as Balim Balim. We are looking forward to
working with the local Wyndham Aboriginal community when the
service opens in 2020.
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COMMUNITY SERVICES

The story regarding our role in the Wunggurwil Dhurrung Centre has its roots in
engagement between One Tree and the Wyndham City Council, regarding work we were
doing with Aboriginal communities throughout Australia.
In December 2018, Claire McManus our regional manager of Victora at the time, arranged for representatives
from the WACCC to visit our Perth office and to meet local Aboriginal elders.
They then visited our Gurlu Gurlu Maya Child and Parent Centre in Roebourne (WA) and met with the local elders
and staff. Our manager of the Roebourne service is Keran Kramme, a proud Gunnai/Kurnai woman also from
Victoria.
In 2019 we assigned Regional Manager Karen Curtis and Executive Manager Judith Reen to work with the
WACCC and the Council on the project. Both managers are experienced working in and with Aboriginal
communities.

Judith Reen
Executive Manager Community Services
Judith joined the One Tree executive in January 2019. With international
experience in countries like Papua New Guinea, Afghanistan and on
Nauru, Judith brings to One Tree a wealth of knowledge and experience
as an education specialist and advisor. Judith has designed and delivered
international curriculum for adults, young people and children. She has
lived and worked with people from culturally and linguistically diverse
backgrounds in challenging and complex circumstances. This includes
refugees, asylum seekers and indigenous peoples.
Judith is an experienced researcher, evaluator and developer of cutting-edge international curriculum. With
a Bachelor of Education and a Master of Arts in International Studies, Judith leads the community services
team at One Tree and is well positioned to oversee Balim Balim early learning service as partners with the
Wunggurwil Dhurrung Centre.
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Karen Curtis
Regional Manager
Services
Commencing with One
Tree in 2012 Karen has
over 30 years’ experience
in early education and
care. She has lived
and worked in remote
communities in Australia
with Aboriginal children
and their families. She has set-up and managed integrated
children and family centres in complex communities for
disadvantaged people.
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Karen’s ability to connect with, mentor and support people from
culturally and linguistically diverse backgrounds has seen her
lead successful programs and services in remote and challenging
communities. Her dedication and determination to improve the
health and wellbeing of children who ‘fail to thrive’ in remote
communities is inspiring.

“The Boab tree reminds me of
my people in the Kimberley.
It also reminds me of the small
communities.”

Certificate III student
trainee in Derby
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A MOST REMOTE CHILDREN’S SERVICE
Something special is going on at one of Australia’s remotest towns in
the Northern Territory.
In Yarralin, also known as Walangeri, One Tree have
opened the doors of a beautiful children’s service.
Yarralin Children’s Service (CS) closed in 2018 and
later in the year One Tree was invited to submit a
proposal to run the service. One Tree Yarralin CS is
730 kilometres west of Darwin and will cater for local
Aboriginal children and for the children of service
providers like nurses and police.
Over 300 people call Yarralin home, including people
from the Ngarinyman, Mudbarra, Bilinara and Gurinji
tribes. Everyone who visits Yarralin will tell you that the locals have disarming smiles, are
uncommonly kind, and that there is a deep sense of unity and cultural connection in this
town.

YARRALIN DIRECTOR – WARREN GRANT-VEST

Warren Grant-vest is the new director running the CS. He is a gentle and unassuming
character who, through his work in disability services and development work in remote
Papua New Guinea, has learned to be resourceful, flexible and calm under pressure.
Warren is qualified in early childhood care and education and experienced in hospitality
and cooking. Given One Tree have agreed to take over the local School Nutrition
Programme (SNP), this is very helpful. The SNP provides healthy meals to growing
children at the CS and the local primary school.
One Tree are delighted to be serving in the community of Yarralin and looks forward to
deepening our partnerships with the local community and other service providers over
the years to come.

YARRALIN CHILDREN’S SERVICE
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WOOTHOO-WOOTHOONG THOON NINGGOOWOONG
DAWANG CHILDREN’S SERVICE
Since January 2019 the One Tree Woothoowoothoong thoon Ninggoowoong Dawang
Children’s Service in Kununurra Western
Australia has been implementing several upgrade
projects relating to the long-term continuous
improvement of the service.
Woothoo-woothoong thoon Ninggoowoong Dawang is a 40
place service in remote northern WA located at the eastern
extremity of the Kimberly region just 37 kilometers from the
Northern Territory. Thanks to a donation from the Museum
Street Childcare Centre the service has been able to invest in
additional improvements to the learning environment.
At Woothoo-woothoong thoon Ninggoowoong Dawang we
follow a Reggio Emilia philosophy with child-lead approaches
to our curriculum. Our bush kindy is aligned to this philosophy
and is a unique space adjacent to the service where children are
encouraged to use their imaginations and staff champion the
environment as the third teacher.
Funds have been spent on play areas including relocating a
cubby house, purchasing new resources and installing a fence
along the side of bush kindy.
Alongside the bush kindy, an edible garden has been planted.
Advice from Miriwoong Elders, staff and parents has informed
the selection of plants to ensure their survival in the Kununurra
weather conditions. Funds have also allowed the services to
upgrade both indoor and outdoor furniture and facilities.

PHOTOGRAPHY BY BRETT MCBEAN
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RECONCILIATION ACTION PLAN (RAP)
One Tree’s vision is for the wisdom of Elders past and present to
continue to be harnessed for good and for the history, language and
culture of our Indigenous employees, stakeholders and clients to be
recognised, celebrated and honoured.
One Tree has developed a Reflect RAP to set foundations at a leadership and governance
level so that we can share the reconciliation journey with all staff, children and families at
One Tree services. One Tree has a strong footprint in regional and remote parts of Australia,
and supports many Aboriginal and Torres Strait Islander families, communities and staff.
We are committed to working in the spirit
of reconciliation. Creating a Reflect RAP is
considered an important next step for our
journey.

ONE TREE DISPLAYS EX-PRIME MINISTER KEVIN RUDD’S
“APOLOGY” AT ALL SERVICES AND OFFICES

One Tree’s reconciliation journey to date
has been focused on building a genuine
footprint and trusted relationships in the
communities we work in. We have been
focused on providing services that work
with communities and value their history,
culture and environment, reflecting their
strengths in the way we work. This has
included embedding Indigenous languages
and cultural activities in the programming
of all our services. It is a part of our broader
commitment to cultural diversity, as well as
recognising the unique place of Aboriginal
and Torres Strait Islander cultures.
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One Tree has developed and delivered programs to support Indigenous training, education
and employment, as well as working with Aboriginal and Torres Strait Islanders, to codesign service models that reflect their culture and deliver practical outcomes that make a
difference in their lives.
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09. REGISTERED TRAINING ORGANISATION
EMPLOYMENT OPPORTUNITIES FOR THE LOCAL COMMUNITY.
After having successfully run a School-Based Traineeship (SBT)
program in remote and rural communities since 2013, One Tree’s
Registered Training Organisation (RTO) decided it was time to
offer the same opportunity to young people local to their office in
Belmont.
Schools within commutable distance to the office were approached. with Swan View
and Midland being the areas receiving most interest from students. All students will
undertake 18 units over a two-year period while being in paid employment one day a
week at a local education and care service. They will also attend the Perth office once
a month for a study session with their dedicated trainer, Sam Bullen.
‘It has always been a priority of One Tree to give back to the communities we are
involved in and this seemed like the perfect way to engage with local students.’
Sam Bullen, RTO Manager.
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The SBT program was originally set up to help young people in the Pilbara to get
a head start with their careers whilst still working towards their secondary school
certificate. This also enabled the students to then obtain employment in the childcare
industry with a qualification straight after year 12.
The students that joined One Tree from Swan View High, La Salle college and
Governor Stirling were all keen to receive training in early childhood education and
care. Each student will learn both childcare and life skills whilst on the job with
the potential to progress into a career in one of One Tree’s many childcare centre’s
Australia wide.
Currently, One Tree is working with Kids Inn in Swan View, My World in Midvale
and Little People’s Retreat in Middle Swan as their chosen host employers for the
SBTs. These host employers were chosen because they believed in the value of
this community-based project and were quality services that could offer excellent
mentoring to the students.
At the end of the course, the students will not only have gained a Certificate III
in Early Childhood Education and Care but will have acquired two years of work
experience making them highly desirable to future employers.
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OPPORTUNITIES FOR STAFF THROUGH THE ONE TREE RTO

Nandani Nawarathna is employed at the
One Tree Defence Childcare Unit Flying
Start (Flying Start) early education and
care service in Bullsbrook in Western
Australia.
Nandani has worked at the Flying Start service for
five years. She originally started as a student and
volunteer before being offered employment. Nandani
came from Sri Lanka, six years ago, becoming a
citizen in January of this year. Nandani is now
undertaking a traineeship with the One Tree RTO.
Our RTO can offer accredited training nationally and
traineeships in Western Australia. It was established
in 2010 to support local people with qualifications,
when opportunities were limited. Many of our
services are in rural and remote areas where sourcing
staff with qualifications is an ongoing challenge.
Being an RTO seemed both beneficial for us as
an organisation and for local communities. More
recently, the industry nationally, is experiencing
difficulty recruiting qualified staff. One Tree RTO is
offering tailored solutions to staffing challenges in
the early childhood sector.

NANDANI NAWARATHNA
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LIST OF COMPLETED STUDENTS AND RTO STATISTICS
Congratulations to the following students
who have completed their certificate III and
diplomas in 2018/19.
Hayley Barker
Kerri Anne Bowen
Courtney Bushby
Nikita Butler
Cintia Castro de Oliveira
Danielle Caunt
Jody Covich
Nicolle Divitini
Cassandra Edwards
Kanchanaporn Garrioch
Melissa Hasluck
Shae Hawkes
Astrid Kenworthy
Britney Lenton
Ruby McWatters
Angela Mitrevska
Darius Parker
Keeley Plate
Calycea Rodgers

112
Total number of students in 2018-2019

29
Diploma students enrolled in 2018-2019

Rebecca Todd

20
Total number of
completions
in 2018-2019

83
Certificate III students enrolled in 2018-2019

127
Students have graduated from One Tree’s
RTO with accredited qualifications since 2010
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10.

BOARD OF DIRECTORS

David brings more than 15 years of experience as a Chief Financial Officer with
various commercial organisations. He has extensive experience in general and
financial management, corporate governance and commercial activities. David
runs his own financial and management consultancy.
David Beattie Chairperson

Anne-Marie brings 25 years of experience with the City of Perth Childcare
Centre where she currently works as the Coordinator. She has been involved
in both the training and quality improvement aspects of long day care and
occasional care services in the metropolitan area during this time.
Anne-Marie Connolly
Vice Chairperson
Sandro has over 20 years’ experience as a commercial lawyer. He currently has his
own legal practice and is also employed by two legal firms. Sandro has extensive
experience in contract advice and negotiations, business and property transactions
(including acquisitions and leasing), franchising, estate and business planning,
licensing and legal compliance issues.
Sandro Patat Board member
Terri-Anne brings more than 17 years of experience in research, community
development, program planning, development and management. She is currently
the manager of the RoadWise Program for WALGA. Terri-Anne has a keen interest
in governance and has completed the Company Directors Course (MAICD).
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Teri-Anne Pettet
Board member

With over nine years of experience in management and team leader positions, Zeljko
has extensive skills and knowledge in family and workplace mediation and counselling.
Additionally, he has experience working with refugees and cross-cultural issues.
Zeljko Krestelica Board member

Katherine has over 20 years of corporate international business experience and
has held various senior management and specialist roles in the public and private
sector. Utilising her expertise in strategy and program development, Katherine has
a long history of participating in various committees.
Katherine Hoar
Board member
Gordon has been a CEO in for profit and not-for-profit organisations for over 25 years.
He is a former lecturer in management studies at Edith Cowan, Curtin Graduate School
of Management and Notre Dame universities for over 13 years and is an experienced
coach and mediator. Gordon currently provides mediation and coaching services
through his own consultancy.
Gordon Melsom Board member
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11.

SENIOR STAFF - PERTH
Karri Hillier CEO
Karri’s background is in developing staff and innovative workplace communities. Karri is an
inventive and results driven community services leader with a history of delivering growth and
highly successful workplace cultures. Karri commenced at One Tree as the CEO in 2008 and has led
the organisation from a state based to a national organisation. In 2008 One Tree had an annual
income of $3 million, today it is projected to be $40 million. Karri has worked as a consultant and
strategic planner to business, community service organisations and Aboriginal corporations.

Irina Cattalini Executive Director (Central)
Irina has over eighteen years of experience in community and public services. Prior to joining One Tree,
Irina served as CEO of the WA Council of Social Service, the State’s leading community service peak
body. Irina has served as Vice President of the Australian Conservation Foundation, as a founding Board
member of Reconciliation WA, and on the CEO’s for Gender Equity group. Her international work has
included serving on the Civil Society Advisory Council at the Commonwealth Foundation.
Alice MacPhillamy Executive Manager Corporate Business Development
Alice commenced with One Tree in 2011 and worked with the organisation for six years. She spent 18
months in Papua New Guinea working with Save the Children and returned to One Tree in 2019. Alice
has lived and worked in remote Aboriginal communities. In 2012 the One Tree Wadeye Safe House won
the National Homeless Award - Closing the Gap for Excellence in Addressing Indigenous Homelessness
led by Alice while in community. As a consultant Alice has experience in business planning, policy and
process development. Alice has successfully tendered for, established and delivered community services
projects internationally.
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Judith Reen Executive Manager Community Services
Judith holds a Certificate IV in Training and Assessment, a Bachelor of Education and a Master of
International Development. She has worked internationally and in Australia in the education, child
protection and community development sectors for over twenty years. Her experience includes
coordination of large-scale government funded education programs in Chile, Maldives, Nauru and Papua
New Guinea.

Sarah Short General Manager Children’s Services
Sarah joined One Tree in 2012 and has 22 years’ experience in early education and care. Sarah has eight
years’ experience as a general manager and she has led early education and care services to achieve
an exceeding rating under the National Quality Standards (NQS). Sarah recently worked with the One
Tree CEO to develop a new an innovative outside of school hours care model called c-Verse and is
implementing the program nationally. Sarah has led c-Verse from conception through to delivery.

Lia Jones General Manager Finance
Lia is a Chartered Accountant who commenced her career working in public practice and after many
years of advancement she took a commercial role in 2013. From this change in direction, Lia has gained
extensive knowledge in industries including mining, transport and property as well as the not-for-profit
sector. Lia commenced at One Tree in 2018 and is responsible for financial management and reporting
for the whole organisation. As a keen problem solver who is passionate about helping others, Lia works
to ensure One Tree is able to provide services and support to communities across Australia.
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SENIOR STAFF - ONE TREE DEFENCE CHILDCARE UNIT (MELBOURNE)

Coral Callan Executive Director (OT-DCU)
Coral has 25 years’ experience in the children’s services sector in not-for-profit and
government agencies, including directing an Indigenous early learning centre and
coordinating parenting programs in rural and remote locations. She is currently
studying a Master of Business Administration and is trained in protective behaviours.
Coral is leading the One Tree Defence Childcare Unit nationally.

Tania Iezzi General Manager Corporate
Tania joined One Tree in October 2018. She has over 20 years senior management
experience within the outsourced customer loyalty environment. She has worked
directly within or supported the manufacturing, telecommunications, water and finance
industries. She had full responsibility for the operational and financial delivery across
many and diverse business units based in Australia, Philippines and Thailand. Integral to
this role was the need to create innovative customer and client experiences.

Lorensz Senn General Manager Finance
Lorensz has considerable experience spanning financial and corporate services across
private, government and community service industries. He is a Certified Practicing
Accountant (CPA) and has a Masters in Business Administration (MBA).

Claire McManus General Manager Services
Claire has worked with One Tree for five years, managing a 112-place childcare centre in
Karratha and a child and parent centre in Roebourne before moving to Melbourne to lead
One Tree’s operations in Victoria. Claire’s background includes setting up new services,
developing programs and campaigning for communities. Claire currently oversees the
One Tree Defence Childcare Unit children’s services.
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SENIOR STAFF - REGISTERED TRAINING ORGANISATION

Sam Bullen RTO Manager
Sam has 28 years’ experience in the childcare
industry and is an experienced trainer. She
has worked for One Tree for 15 years, starting
as a regional manager before taking over the
management of the RTO. Sam pioneered One
Tree’s school-based traineeship program which
she continues to deliver, along with on-the-job
training.

Danielle Baker Senior Trainer
Danielle has 18 years experience working
within all areas of the education and care
sector. Danielle commenced at One Tree in 2012
in our Port Hedland services. In 2014, she lead
her team in receiving an exceeding rating in all
quality areas of the National Quality Standards.
Her passion for high quality education and care
led Danielle to become a trainer and assessor.
Danielle was also nominated as a state finalist
for WA Director for the Year in 2015 for the
Australian Early Education and Care Awards.

“In the bush on my country we
have a big tree. We sit under the
tree which is near a billabong and
eat our bush tucker. We share
stories about the family and our
wakal.
We enjoy talking and eating
turtle, water lilly snakes and
bush apple trees with their red
and white apples. This tree is
important to us as it has been
growing long time.”

Wadeye
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12. FINANCIAL OVERVIEW
Growing our equity helps us build strong
foundations for sustainable services in the
communities we work with.
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It’s pleasing to be able to report such a positive transformation
in the financial position of One Tree in 2019, compared to 2018.
While the deficit of $82,106 at June last year didn’t pose a risk
to the organisation, it’s reassuring to turn around that result
and generate a surplus of $165,293 this year.
Our recurrent revenue increased by over 64%, from $17.7m
to over $29m in 2018-19. This was based largely on opening
new services throughout the year, across all our business areas.
We set-up new remote community services in the NT, c-Verse
OSHC services in WA and NSW, and Defence Childcare Program
services across Australia in the new One Tree Defence Childcare
Unit.
Given the significant growth achieved throughout the year, and
the increased turnover we are expecting again in 2019-20, it’s
important to be able to build greater financial resilience into the
organisation’s reserves.
Continuing to deliver modest increases to the equity of One Tree
is something that the leadership team will keep a focus on.
We welcomed a new team from Dry Kirkness to audit our
financial statements this year. We extend our thanks to
Barry-John Rothman and his team for their diligent attention
to detail to ensure a high-quality standard in our financial
management practice and reporting.
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STATEMENT OF COMPREHENSIVE INCOME
For the year ending 30 June 2019

Revenue

2019 $

Childcare fees

21,362,996

11,957,625

Registered training organisation income

424,530

394,782

Other income

222,619

217,183

7,069,989

5,133,501

831,747

68,440

Employee benefits transition income

1,165,168

-

OTDCU transition income

1,196,729

-

32,273,778

17,771,531

(1,650,086)

(1,064,508)

(129,487)

(127,459)

(22,293,142)

(13,375,129)

(267,519)

(225,015)

Finance expenses

(21,637)

(12,261)

Impairment losses on receivables

(12,813)

(9,038)

IT expenses

(381,946)

(308,875)

Lotterywest grant funded expenses

(831,748)

(102,549)

Motor vehicle expenses

(256,405)

(175,415)

Other expenses

(993,625)

(462,042)

(2,321,437)

–

Rent and outgoings

(640,078)

(537,497)

Repairs and maintenance

(301,474)

(142,621)

Telephone and internet

(266,294)

(142,891)

Training and other staff related expenses

(592,631)

(363,354)

Travel expenses

(952,490)

(632,211)

Utilities

(241,891)

(233,026)

(32,154,703)

(17,913,891)

165,293

(82,106)

Funding income
Lotterywest grant

Total revenue and other income

2018 $

Expenditure
Consumables and service delivery
Depreciation and amortisation expense
Employee benefits expense
Family day care educator’s expenses

OTDCU transition expenses

Total expenditure

NET SURPLUS
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STATEMENT OF FINANCIAL POSITION
As at 30 June 2019

Assets

2019 $

2018 $

Current assets
Cash and cash equivalents

5,176,746

3,374,724

Trade and other receivables

2,369,601

683,493

215,934

86,445

7,762,281

4,144,662

880,679

614,573

880,679

614,573

8,642,960

4,759,235

1,851,305

760,253

Borrowings

722,226

376,843

Other financial liabilities

246,202

58,946

2,828,805

1,167,487

5,648,538

2,363,529

433,423

-

433,423

-

Total liabilities

6,081,961

2,363,529

Net assets

2,560,999

2,395,706

2,560,999

2,395,706

2,560,999

2,395,706

Other assets
Total current assets
Non-current assets
Property, plant and equipment
Total non-current assets
Total assets
Liabilities
Current liabilities
Trade and other payables

Employee benefits
Total current liabilities
Non-current liabilities
Employee benefits
Total non-current liabilities

Equity
Accumulated funds

TOTAL EQUITY
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LIST OF STAFF BY SERVICE
Thank you to our passionate, dedicated staff for the work you do to make each service
the place to be in your community.
PERTH OFFICE
Jacqueline Alliss
Rachel
Barker
Wade
Brady
Irina
Cattalini
Elena
Cheremisenova
Carley
Crimp
Katherine Crowford
Karen
Curtis
Sandra
Davis
Aaron
Divitini
Hailey
Farrell
Naomi
Gentely
Mandy
Harrison
Danielle Heaton
Karri
Hillier
Tracey
Jones
Lia
Jones
Alice
MacPhillamy
Sophie
Martin
Karen
May
Judith
Reen
Jacqueline Sandilands
Jacque
Shaw
Arlette
Shenton
Sarah
Short
Dillon
Spicer
Diane
St Jack
J
Tapper
Vicky
Thompson
Nicole
Vernede
Brandon Welch

ALTONA NORTH
Janine
Appleby
Vanessa Atanasoska
Kerri
Bowen
Natasha Breen
Stacey
Buttigieg
Jocelyn
Chin
Amanda Donoghue
Patama
Eiamchinda
Aisha
El Souki
Malak
Elhassan
Michelle Flynn
Belinda
Fowles
Louise
Frankas
Anna
Grove
Sibel
Gungor
Abbey
Hudson
Ratinder Kaur
Helen
Loutakis
Glenn
Luke
Monika
Madan
Irina
Magurean
Andrea
Menon
Angela
Mitrevska
Nanci
Noparatvarakorn
Rachael
Pearce
Paraschiva Raducanu
Maria
Schirripa
Effie
Tavlaridis
Pei Ming Tho
Lisa
Thompson
Helle
Thomsen

MELBOURNE OFFICE
Coral
Callan
Ruth
Civelle
Lydia
Hatzedemetrakis
Marian
Heenan
Tania
Iezzi-Gikovski
Jennifer Jenkins
Debra
Kilford
Keryn
Lewis
Amanda Lopez
Jessica
Maddison
Claire
McManus
Lauren
McWaters
Bradley
Miller
Raydel
Prado
Ashlee
Scott
Lorensz
Senn
Namrata Shah
Sandra
Totaro
Sam
Twaddle

BERNICE MCLEOD
Jasmin
Achilles
Cindy
Battley
Nikita
Butler
Taylah
Kostantinidis
Hanna
Parsons
Ellen
Penn
Anika
Smith
Karen
Towell
Debbie
Versteeg
Chantelle Watts

ALTONA MEADOWS
Marilyn
Aranda
Tania
Aylett
Ashlyn
Boyce
Stephanie Brown
Caitlin
Casley
Jillian
Clayton
Lysa
Ecijan
Sinem
Gungor
Shae
Hopkins
Rene
Kirkpatrick
Chittima Limrostip
David
Maurer
Lauren
Mccann
Ruby
Mcwaters
Vedrana Mitrovic
Thi Dang Nguyen
Vu Thuy Nguyen
Isabelle
Popovic
Rebecca Ramondetta
Beset
Tibebu
Te-Ana
Timmis
Kathryn
Tomkins
Rhonda
Walta
Simone
Watkins
Fatima
Zogheib

CERBERUS
Elizabeth Crozier
Christine Dungan
Danielle Forbes
Jae-Maree Henderson
Kerry
Herten
Cassandra James
Jane
Kohry
Anita
McMahon
Taylah
Mears
Amber
Neary-Johnson
Dawn
Phillips
Michelle Platts
Nicole
Pollard
Emily
Seares
Louise
Stohr
Robyn
Whitehead
Margaret Wright
CORAL SEA
Laura
Brown
Rebecca Fisher
Tenille
Groundwater
Kristie
Hewitt
Breanna Hills
Amaya
Lucas
Cathy
Mather
Deanne
Paul
Kelli Maree Skelton
Stacey
Steckelbruck
Amber
Vallance

COVENTRY
Shaheeda Abdul Hamid
Mahmuda Alam
Thomas
Baxter
Jenna
Currie
Saima
Dana
Blake
Drew
Alessandra Giampetrone
Daniela
Giampetrone
Huifang Huang
Angela
Jiang
Grace
Lagaran
Sri
Nimmaraju
Savita
Raj
Swikriti
Rimal
Nitika
Sharma
Annelise Van Zyl
Liang
Zhan
C-VERSE BRENTWOOD
Tracy
Derman
Ashleigh Harvey
Martina
Kennedy
Sarah
Kohzad
Sorcha
Patchell
Bruno
Souto Giacomini
Brooke
Welsh

EAST SALE
Kerry
Bennett
Kahlia
Blakey
Libby
Brisbane
Leisa
Brunt
Emily
Duncan
Morgan
Falls
Emma
Fyfe
Heather Gardam
Karen
Glenn
Donna
Hogan
Kerry
Jones
Irene
Lambie
Janine
Macreadie
Saraid
Neilson
Amara
Perera
Amelia
Rautman
Diane
Robinson
Danielle Sampson
Hannah
Stokell
Angela
Tew
Tayla
White

ENOGGERA
Madeleine Allday
Jesse
Austin
Alice
Betremieux
Bhanu
Chintala
C-VERSE LITHGOW
Lisa
Durham
Ashley
Brown
Leilani
Fenwick
Fiona
Webb
Nicole
Francis
Etsuko
Gledhill
C-VERSE PALMYRA
Leah
Hoffman
Bryttany D’agui
Linda
Lucas
Dushari
De Silva
Bethany Mitchell
Rachel
Gallagher
Cathy
Paterson
Ethan
Hargreaves-Ingram Toni
Savage
Wenjuan Hu
Tiffany
Scott
Keeley
Plate Mcpartlan
Angela
Singh
Dalton
Stokes
Dawn
Stanley
Merrick
Stokes
Melina
Thomas
Taylor
Thompson
C-VERSE PERTH INDIVIDUAL Janis
Veness
Nancy
Fielding
Sarah
Veness
Katie
Hurd
Tracey
Watts
Evina
Wygerse
C-VERSE MUNDIJONG
Carlos
Bantog
FLYING START
Kaitlyn
Davey
Jacqueline Ball
Gemma
Frow
Donna
Carey
Louise
Crofts
C-VERSE SUSSEX INLET
Jennibeth Green
Karen
Burrell
Jessica
Hughes
Jonathon Hart
Ramanpreet Kaur
Lucy
Scotti
Kellie
Milczuk
Nandani Nawarathna
BULGARRA
Simran
Preet
Courtney Aagesen
Jody
Sargent
Samantha Benaddi
Sharlene Wilson
Miah
Bowman
Molly
Burton
GURLU GURLU MAYA
Julie
Carr
Roseley
Esguerra
Ashleigh Dodd
Melanie
Hawkins
Wendy
Evans
Mahalia Hinaki
Kayce
Feerick
Anahera Hinaki
Natalie
Jarvis
Aroha
Hinaki
Shelcey
Kilvington
Miranda Ihanimo
Elle
Oliver
Jessica
Linge
Angelika Ordiales
Rhea
Malmo
Teliah
Patton
Nasima
Nazim
Makaila
Saylor
Tess
O’dea
Teagan
Singer
Madisen Owens
Kathryn
Vincent
Kate
Pedlar
Rhiannon White
Elizabeth Philpot
Dakota
Tahitahi
DERBY
Sunisa
Thar
Miria
Dunn
Karen
Thompson
Sangdao Eggleston
Marion
Whitworth
Melissa
Hasluck
Astrid
Kenworthy
GURLU GURLU MAYA CPC
Aleta
Lee-James
Charlotte Boona
Karma
Lhamo
Keran
Kramme
Julie
Malay
Gloria
Newland
Emma
Milner
Jessica
Taylor
Tashina
Shadforth
Bianca
Thomas
Eleni
Svarnia
Ronariah Toby
Kirsty
Wright
Ian
Wally

ICM
Sally Campbell
INCLUSION SUPPORT
PROGRAM
Emer
Donohoe
Meegan Hibberd
Rachel
Johnson
Michelle McClements
Janet
McEwan
Ashleigh Voigt
Sarah
Woods
KALKARINDJI
Gabrielle Cooke
Susan
Dandy
Kirsten
Jimmy
Sophia
Patterson
Zoe
Pellowe-Galloway
Gabrielle Tanami
KAMBALDA
Dilmaya Chhetri
Adriana
Fabiano
Madeleine Free
Gena
Martin
Cara
McCaw
Claudia
Nagy
Lucie
Robinson
Nicola
Wanoa
Leteisha Woods
KANGAROO COTTAGE
Pauline
Banfield
Debra
Chapman
Andrew
East
Caitlin
Fowler
Rebecca Matthews
Jaye
McDonald
Melissa
Pearse
KID’S BRIGADE
Maria
Bisbal
Aparna
Biswas
Anasiya
Cooper
Beasa
Devi
Rebekah Evans
Kerrie
Gibbs
Leeann
Hayes
Chantelle Jasperson
Sunita
Kumari
Sharon
Locke
Road-Davy Mao
Sonya
Martin
Daniel
Mcbride
Monique Newett
Natalie
Pastrikos
Sarah
Peck
Ashleigh Prince
Alison
Pringle
Bianca
Scott
Rachael
Sheppard
Rebecca Watkins
KID’S CREW OSHC
Jayanne Fuz
Cara
Horsburgh
Misty
King
Michelle Klausen
Kayla
Sankey
LAVERTON CRISIS
INTERVENTION SERVICE
Heidi
Abbott
Bianca
Dixon
Rhonda
Foley
Erin
Foley
Louise
Johnston
Natasha Johnston
Noelene Jorgensen
Lauren
O Connell
Tasharni Roe
Jesamine Thomas

LEN TAPLIN
Micaela
Ams
Amutha Appukutty
Tayla
Baum
Claire
Bennett
Cintia
Castro De Oliveira
Pornnada Chuncharoen
Susan
Coleman
Sierra
Cooper
Alana
Dimmock
Nicole
Drysdale
Dannika Farmer
Artiben
Gadhvi
Hasija
Kursumovic
Bianca
Lambert
Emma
Porter
Heather Robinson
Chelsea
Silvasi
Maria
Smith
Tanisha
Smith Bolton
Mae
Tabinas
Tracey
Tottman
Zoie
Ward
Tracy
Wynwood
LITTLE DIGGERS
Christina Bartolic
Priscilla
Bono
Chantel
Brady
Brianna
Duke
Yvonne
Foster
Celine
Gallagher
Keisha
Griffiths
Kathy
Kahila
Melissa
Karagiannis
Belinda
Kassiotes
Maria
Kassiotes
Reshmi
Kumar
Loryn
Mills
Lu
Qiu
Cristina
Scarabello
Anita
Sehgal
Catherine Selby
Kristy
Shepherd
Jodie
Winslett
LITTLE EAGLES
Jodie
Barrass
Mckayla Bates
Jessica
Bell
Marlee
Clayton
Amanda Cramp
Elizabeth Donaldson
Justine
Fabian
Tanya
Farrugia
Rachel
Fewings
Tiahne
Hagan
Kirsty
Haines
Roya
Mahboubi
Deborah Margetts
Felicity
Mitchell
Fiona
Morgan
June
Newton
Huong
Nguyen
Tara
Rea
Ellen
Reifenstein
Tara
Richardson
Stephanie Samuels
Tammy
Stoodley
Ashleigh Uzzell
Ann
Wright
LITTLE GECKOS
Leannah Blanch
Courtney Cripps
Maricar
Ferreras
Shannon Gaudion
Ramanpreet Grewal
Maritza
Horrell
Nathan
Mathas
Thi Be Thom Nguyen
Viven
Rodrigo
Karina
Shergold
Danielle Weston
Ayesha
Wickramasinghe
Sarah
Williams

MILLARS WELL
Stella
Anderson
Sarah
Brockman
Marnie
Burley
Lauren
Campbell
Sarah
Clery
Sasha
Cran
Hayley
De Mascio
Melanie
Dejong
Juliet
Fran
Kanchan Garrioch
Abbey
Harris
Shae
Hawkes
Junainah Husain Binti
Emma
Johnson
Donna
Kemp
Jacinta
Lane
Jennifer Lee
Ally
Mccoy
Luciana
Mendonca
Samantha Moore
Allannah Morley-Davies
Muliaty
Muliaty
Darius
Parker
Ashley
Pascoe
Marina
Pires Batista
Limia
Proma
Nicolle
Ras
Ebonie
Read
Amy
Senior
Nutan
Shukla
Heidi
Singer
ONSLOW
Cassandra Edwards
Jo-Anne Mcaullay
Susan
Moorren
Magdalena Mroz
Xiaoli
Yuan
PANNAWONICA
Rebecca Paul
Leigh
Piggott
Ljubica
Vranjesevic
Rebecca Young
PARABURDOO
Jemma
Breton
Haley
Camp-Walker
Nicolle
Divitini
Geraldine Elliss
Temi-Lee Farber
Tia
Gordon
Tiarne
Hudson
Gemma
Jones
Rachel
Maxfield
Adeola
Odedeyi
Evelyn
Pitt
Caitlyn
Sarich
Lily
Sobieralski
Myah
Stol
PUCKAPUNYAL
Kasey
Chiswell
Lauren
Cole
Courtney Cole
Paige
Conolly
Hannah
Cornthwaite
Shelley
Down
Chloe
Filliponi
Megan
Hanley
Lydia
Hendy-Sawatijw
Michelle Hill
Tara
Lay
Nicole
Macartney
Caterina McInerney
Maddison McKenzie
Natalie
Montalto
Carly
O’shea
Tennille
Randello
Madeleine Sheppard
Kasey
Thompson
Wanita
Watts-Larkins
Sarah
Williams

PUCKAPUNYAL KINDER
Tania
Battiston
Bree
Turner
Kylie
Munn
Sofia
Petoulis
Sharon
Sidebottom
RTO
Tanya
Danielle
Lucy
Kassidy
Monica
Samantha
Haillee
Rebekah
Tabitha
Maddison
Annmarie
Summer
Liana

Anstee
Baker
Baptist
Beedeison
Bianchini
Bullen
Carr
Green
Jonsson
Mccracken
Mulrennan
Roscoe
Sukadana

RUSSELL HILL
Razia
Akhtar
Nur
Alfiah
Gurjit
Badwal
Tia-Paris Bagley
Linda
Bernardi
Natasha Boswell
Anna
Colaiaco
Fiona
Collis
Vanessa Counsel
Fortunata Cumming
Linda
D
Alice
Do Valle
Sarbjit
Ghatorha
Amy
Gordon
Candice
Grame
Katrina
Lee (Tindall)
Hamish
McLean
Tigisti
Msghna
Susanti
Ng
Briony
Pitts
Ben
Thornton
Robert
Treloar
Sylwia
Ward
Madison Weeks
Chunli
Xu

TINGIRA
Georgia
Kirsten
Kerrie
Aimee
Chloe
Jillian
Catherine
Lesley
Leah
Alycia
Jennifer
Ashliegh
Amanda
Kim
Sasha
Cassandra
Emily
Maureen
Robyn
Darlene
Alison
Chloe
Naomi
Karolyn
Lisa
Catherine
Tracy
Lauren
Hannah

Abel
Backstrom
Barnes
Brooke
Burns
Chambers
Chapman
Davidson
Davidson
Eleuteri
Himmelreich
Jenkin
Jones
Jones
Lorber
Matthes
Matthes
McKinnon
Meredith
Musgrove
Nicholls
O’Byrne
O’Connell
Rabey
Saunders
Silk
Weaire
Wilson
Wilson

WADEYE CFC
Sarah
Dingle
Immaculata Dodd
Priscilla
Dumoo
Abbylee
Harrington
Georgina Karui
Deirdre
Love
Helen
Morrisby
Sandra
Pereira
Adeji
Shikuku
Michelle Singar

THE BLUE HOUSE OSHC
Leanne
Collier
Mikaela
Dimond
Zaria
Shah

WADEYE SAFE HOUSE
Barbara
Dulla
Susan
Macfarlane
Daniela
Mardigan
Angela
Ninnal
Ernestina Perdjert
Mavis
Pultchen
Gerarda Pultchen
Gabriella Thardim
Christina Weekend

THE SUNNY CHILD
Chrystelle Allan
Marissa
Gilmour
Gabrielle Gilmour
Jade
Hodges
Lisa
Hodges
Karen
Kennedy
Maraia
Koroiwaqalevu
Urmila
Malik
Anna
Matthews
Hira
Mirza
Glennda Phua
Tegan
Rowlands
Faseegha Thebus
Meilin
Young

WICKHAM
Rebecca Balmer
Hayley
Carr
Toshika
Edney
Pia
Hunt
Danielle Hutchings
Sharni Lee Kemp Ginn
Thi Phung Le
Jasmine Martin
Cathy
Mclean
Bianca
Miller
Divine
Naranjo
Gabrielle Palmer
Cassie
Riddell
Katherine Tynan

WILLIAMS
Cheryl
Bedella
Amanda Briggs
Jessie
Chester
Kerry
Egan
Shirani
Epaliyanage
Issac
Fox
Catherine Guy
Melissa
Hardiman
Chelsea
Heath
Roshni
Jindal
Afshan
Khalid
Aneta
Lee
Akane
McBain
Helen
McMahon
Nassim
Mehdizadeh
Neha
Neha
Sweety
Patel
Jiahuizi
Qu
Carolyn
Smith
Heather Smith
Carlee
Spiteri
Ana Lucia Warren
Erin
Williams
Kelly
Willis
WOOTHOO-WOOTHOONG
THOON NINGGOOWOONG
DAWANG
Kirsty
Brown
Narelle
Green
Ena
Hopgood
Pei-Shan Hsieh
Parmjeet Kaur
Hillary
Lenehan
Thao
Nguyen
Somaly
Ouk
Nadia
Richards
Calyca
Rogers
Luong
Kim Duong Tran
Kiah
Trust Mcglade
Elissa
Wenzel
YARRALIN
Warren
Grant-Vest
Anna
Matarazzo
YERA
Terese
Keiryn
Meaghan
Deidre
Himaben
Marjan
Claudine
Gail
Tamika

Bretag
Christodoulou
Kelly
Knapp
Lalwani
Le Faucheur
Marten
Rioli
Tatipata

YOUNG MINDS
Georgia
Maloney

Perth Office
First Floor
277 Great Eastern Highway
Belmont WA 6104
(08) 6557 4400
Melbourne Office
187-189 Fairbairn Road
Sunshine West, VIC 3020
(03) 8311 6200

